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Paid Sick Time is Good for Business, Families, and Public Health 
 
Paid Sick Time Directly Benefits Businesses: 

• A twenty-year meta-analysis published by the American Journal of Industrial Medicine in 
2022 found that paid sick time benefits employers in many ways, primarily through 
reduced “presenteeism” (lost employee productive time due to health issues), improved 
employee job satisfaction, improved employee retention and ease of hiring, and improved 
employee health and safety.1 

• The Journal of Occupational and Environmental Medicine found that just one of these 
benefits, reduced presenteeism, can outweigh the employer costs of employee absences 
from paid sick time.2 

• Paid sick leave also reduces the spread of contagion between co-workers—further 
increasing productivity and labor in the workplace.3 

• Absenteeism caused by the introduction of flu-like illness in the workplace is estimated 
to cost employers up to 111 million workdays per year.4 

• On average, paid sick time is estimated to only cost employers an additional gross 2.7 
cents per hour per employee.5 

• Paid sick time is shown to reduce turnover among employees,6 which saves businesses 
money on turnover costs such as interviewing and training.7 In general, worker turnover 
is estimated to cost employers the equivalent of 21% of a worker’s annual compensation.8  
 

Paid Sick Time Benefits the Public Health, which Benefits the Economy: 
• National access to paid sick days would result in approximately $1.1 billion in savings in 

hospital emergency department costs each year. This is because workers would not need 
to rely as heavily on emergency room visits (since they could better address health 
concerns before they become emergencies, and regular medical care could be sought 
more easily during the workday).9  

• Of those savings, $500 million would go to publicly funded health insurance programs 
such as Medicare, Medicaid, and SCHIP.10 

• Access to paid sick time increases workers’ use of preventive care, making them more 
likely to visit a doctor, undergo cancer screenings, and get recommended procedures such 
as mammograms.11 

• Even before the COVID-19 pandemic, states with paid sick leave requirements saw a 
40% decrease in influenza rates.12 

• Workers without paid sick time are more likely to struggle to afford monthly bills like 
groceries, rent, and utilities,13 more likely to have difficulty paying off long-term 
expenses like debt and medical bills,14 and 25% more likely to experience job loss.15 
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• Economic instability incurred by a lack of paid sick time also has clear harms to 
individuals’ health: lost income worsens mental health, aggravates chronic health 
conditions, and results in academic disruption for children.16 

 
Paid Sick Time Keeps Employees Healthy at Work: 

• Paid sick time increases workers’ access to necessary care and reducing the time needed 
to recover from illness.17 

• Without paid sick time, people are 1.5 times more likely to go to work with a contagious 
illness like the flu.18 

• Access to paid sick time has been proven to reduce the spread of contagion, and workers 
are more likely to get vaccinated for diseases like the flu when they can utilize paid sick 
time to do so.19  

• The benefits are especially clear for essential service-sector workers: workers in these 
industries are among the least likely to have access to sick time, but they have some of 
the highest rates of contact with the public. Only 45% of retail and fast-food workers 
have paid sick time,20 and only 28% of restaurant workers report having access to paid 
sick time.21  

• Paid sick time reduces on-the-job injuries by 28%.22 
 
Paid Sick Time Has Been Proven to Work Well for Businesses: 

• Business practices don’t have to change to keep up with paid sick leave laws.  
o A 2023 poll by Small Business Majority found that 85% of small businesses 

owners in California support paid sick leave as a policy, and support the law’s 
2023 expansion to entitle workers to a greater amount of paid sick time.23 Many 
small business owners cite the ability to compete with larger businesses, who may 
already offer such benefits to employees, as their reason for supporting the 
expansion of paid sick time.24 

o In a survey of New York City employers after the city’s paid sick law was 
implemented, 91% of employers reported no reduction in hiring, 97% indicated 
they did not reduce hours, about 94% did not raise prices, and nearly 85% of 
employers reported no change in their overall business costs.25 

o In a similar survey of employers in Connecticut a year and a half after the state’s 
paid sick law went into effect, nearly 90% of employers reported no reduction in 
hours, and about 85% did not raise prices.26  

• Paid sick leave laws stimulate economic growth. When San Francisco’s paid sick law 
went into effect in 2007, the city’s job growth actually exceeded that of nearby counties, 
despite unfounded fears that the law would cause an economic slowdown.27 
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o In comparison to other surrounding cities, Seattle saw greater increases in the 
number of employers in the city when its paid sick leave law was implemented,28 
and in general, job growth continued on an upward trend.29 

o After New York City’s paid sick days were implemented, the average wage for 
hourly workers increased and the average number of weekly absences declined.30 
On the law’s first anniversary, the New York City government released a report 
touting its successful implementation and noting that since the law went into 
effect, “the city has had steady job growth and the lowest unemployment in six 
years.”31 

• Workers don’t abuse paid sick leave. After New York implemented its paid sick leave 
law, 98% of employers reported no cases of employee abuse of sick days.32 

• Employers know that paid sick leave laws work. Two years after New York City’s paid 
sick law was implemented, a staggering 86% of New York City employers polled 
supported the law.33 

• Studies in Washington, D.C. and Seattle also saw no negative economic effects following 
implementation of their paid sick leave laws in either job loss or movement of businesses 
out of the city. A report from the Washington D.C. Auditor, issued five years after passage 
of the District’s sick leave law, found that the law “did not have the economic impact of 
encouraging business owners to move a business from the District nor did the [law] have 
the economic impact of discouraging business owners to locate a business in the District 
of Columbia.”34 Likewise, a study of the economic impact of Seattle’s sick leave law 
found that a “preliminary look at available data shows no widespread negative economic 
impact as some opponents of the ordinance feared.”35 

• Recognizing the benefits of paid sick leave, San Francisco, Washington, D.C., and New 
York City—all among the earliest adopters of paid sick leave laws—later expanded their 
paid sick leave laws, underscoring how well these laws are working for workers, 
employers, and communities. 
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