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About Our Organizations
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Executive Summary

-R�QER]�[E]W�������[EW�ER�IWTIGMEPP]�HMƾGYPX�]IEV�JSV�[SQIR�MR�XLI�2I[�=SVO�'MX]�[SVOJSVGI��
8LI�WIGSRH�]IEV�SJ�ER�LMWXSVMG�KPSFEP�TERHIQMG�GSRXMRYIH�XS�GVIEXI�RI[�GLEPPIRKIW�JSV�[SQIR��
8LI�IGSRSQMG�HS[RXYVR�TVIGMTMXEXIH�F]�XLI�TERHIQMG�LEW�FIIR�RMGOREQIH�XLI�ƈWLI�GIWWMSRƉ� 
ERH�IGSRSQMWXW�EVI�TVIHMGXMRK�XLEX��[MXLSYX�MRXIVZIRXMSR��MX�GSYPH�XEOI�]IEVW�MJ�RSX�HIGEHIW�
XS�YRHS�XLI�WIXFEGO�XS�[SQIRƅW�IGSRSQMG�KEMRW�HYVMRK�XLI�WXMPP�SRKSMRK�TERHIQMG���;LMPI�
TERHIQMG�NSF�PSWW�GSRXMRYIH�XS�MQTEGX�QER]�TISTPI��[SQIR�SJ�GSPSV�FSVI�XLI�FVYRX�SJ�XLI�
PSWWIW���-WWYIW�XLEX�PSRK�TVI�HEXI�XLI�TERHIQMG�[IVI�FVSYKLX�XS�XLI�JSVI��EW�[SQIR�GSRXMRYIH�
XS�WXVYKKPI�XS�FEPERGI�QEMRXEMRMRK�XLIMV�IGSRSQMG�WIGYVMX]��ERH�XLI�IGSRSQMG�WIGYVMX]�SJ�XLIMV�
JEQMPMIW��GEVMRK�JSV�XLIMV�S[R�LIEPXL�RIIHW��ERH�EPWS�WXVYKKPMRK�XS�QIIX�XLI�JEQMP]�GEVIKMZMRK�
RIIHW�XLEX�HMWTVSTSVXMSREXIP]�JEPP�XS�XLIQ��HYI�XS�GSRXMRYIH�KIRHIVIH�I\TIGXEXMSRW�EFSYX�XLI�
PEFSV�SJ�GEVIKMZMRK�

7MRGI�������XLI�'SQQYRMX]�7IVZMGI�7SGMIX]ƅW�ERRYEP�Unheard Third�7YVZI]��HIWMKRIH�ERH�
EHQMRMWXIVIH�MR�TEVXRIVWLMT�[MXL�REXMSREP�TSPPMRK�ƼVQ�0EOI�6IWIEVGL�4EVXRIVW�LEW�TSPPIH�2I[�
=SVO�'MX]ƅW�PS[�MRGSQI�VIWMHIRXW�XS�YRHIVWXERH�XLIMV�LEVHWLMTW�ERH�XLIMV�ZMI[W�SR�XLI�WSPYXMSRW�
XLEX�[SYPH�FI�LIPTJYP�XS�XLIQ��&]�EWOMRK�UYIWXMSRW�VIKEVHMRK�IQTPS]QIRX��FIRIƼXW�VIGMTMIRG]��
LSYWMRK��LIEPXLGEVI�RIIHW��ƼRERGMEP�PMZIPMLSSH��XIGLRSPSK]�EGGIWW�ERH�QSVI��XLMW�WYVZI]�TVSZMHIW�
E�YRMUYI�ERH�ZMXEP�[MRHS[�MRXS�XLI�PMZIW�SJ�PS[�MRGSQI�[SQIR�EW�XLI]�REZMKEXI�XLIWI�GSRHMXMSRW��
9WMRK�XLI�MRWMKLXW�JVSQ�EREP]WMW�SJ�XLI�WYVZI]�VIWTSRWIW��[I�EWWIWWIH�XLI�QENSV�GLEPPIRKIW�
JEGMRK�[SQIR�MR�2I[�=SVO�'MX]ƅW�[SVOJSVGI��ERH�TVSZMHI��MR�XLMW�VITSVX��TSPMG]�VIGSQQIRHEXMSRW�
XS�IEWI�XLIMV�WXVYKKPIW��
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2I[�=SVO�7XEXI�ERH�2I[�=SVO�'MX]�LEZI�PSRK�FIIR�TMSRIIVW�MR�GVIEXMRK�XLI�PIKEP�MRJVEWXVYGXYVI�
RIGIWWEV]�XS�QEOI�MX�TSWWMFPI�JSV�PS[�MRGSQI�[SQIR�XS�QIIX�XLI�XSS�SJXIR�GSQTIXMRK�HIQERHW�
SJ�[SVO�ERH�JEQMP]��8LMW�MRGPYHIW�XLI�TEWWEKI�SJ�SRI�SJ�XLI�ƼVWX�TEMH�WMGO�XMQI�PE[W�MR�XLI�
GSYRXV]�MR�2I[�=SVO�'MX]�MR�������XLI�WXEXIƅW�TEMH�JEQMP]�PIEZI�PE[�MR�������XLI�VIGIRX�TEWWEKI�SJ�
TIVQERIRX�ERH�IQIVKIRG]�TEMH�WMGO�XMQI�JSV�XLI�[LSPI�WXEXI��2I[�=SVO�'MX]�QEHI�LMWXSV]�[MXL�
XLI�KVSYRHFVIEOMRK�TEWWEKI�SJ�XLI�4VIKRERX�;SVOIVWƅ�*EMVRIWW�%GX�MR������ERH�XLI�GEVIKMZIV�
ERXM�HMWGVMQMREXMSR�PE[�MR�������%RH�XLI�GVIEXMSR�SJ�XLI�)\GPYHIH�;SVOIVW�*YRH�MR������[EW�E�
GPIEV�VIGSKRMXMSR�SJ�XLI�RIIHW�SJ�YRHSGYQIRXIH�[SVOIVW�ERH�JEQMPMIW�XVEHMXMSREPP]�PIJX�SYX�SJ�
QSWX�[SVO�ERH�PIKEP�TVSXIGXMSRW�EW�[IPP�EW�IQIVKIRG]�TERHIQMG�WYTTSVX��

8LI�Unheard Third�7YVZI]�HEXE�QEOIW�GPIEV�XLEX�XLIVI�MW�QSVI�[SVO�XS�FI�HSRI�XS�FYMPH�SR�XLIWI�
MQTSVXERX�TVSXIGXMSRW��*SV�MRWXERGI��[LMPI�2I[�=SVO�VIGIRXP]�QEHI�WMKRMƼGERX�MRZIWXQIRXW�MR�
GLMPHGEVI��[I�RIIH�IZIR�FSPHIV�EGXMSR�XS�FVMRK�EFSYX�EJJSVHEFPI��IUYMXEFPI�GLMPHGEVI�JSV�EPP�ERH�
ZEPYI�XLI�[SVO�SJ�GLMPHGEVI�[SVOIVW��;I�QYWX�IRWYVI�XLEX�PS[�MRGSQI�[SQIR�MR�2I[�=SVO�'MX]�
LEZI�XLI�WYTTSVX�XLI]�RIIH�MR�XLI�[SVOTPEGI�XS�FSXL�WYVZMZI�XLI�SRKSMRK�TERHIQMG�ERH�XS�IRWYVI�
ER�IUYMXEFPI�TERHIQMG�VIGSZIV]�MR�[LMGL�XLI]�GER�XLVMZI�EX�[SVO�ERH�GEVI�JSV�XLIQWIPZIW�ERH�
XLIMV�PSZIH�SRIW�

9MJ�:SMJFWI�9MNWI�8ZW[J^�+TZSI�9MFY�3J\�>TWP�(NY^�
<TRJS࣢*]UJWNJSHJI���

 » *RUQT^RJSY�QTXX��

• 40 percent of low-income women suffered employment losses since the onset of the 
pandemic: Almost a quarter of these women had to drop out of the labor force entirely. 

• Job loss rates were higher for women of color—around 38 percent of Black women and 
36 percent of Latina/x women reported losing employment, compared to 30 percent of 
white women. 

 » .SHTRJ�QTXX��

• Even among women who continued working, nearly a third reported that their 
households experienced a reduction in hours, wages, or tips in the past year. 

 » (FWJLN[NSL�WJXUTSXNGNQNYNJX��

• 25 percent of low-income women in the paid workforce reported that they needed to 
stop working for health and/or caregiving reasons. 
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• Among parents who needed to stop working, 59 percent of mothers cited childcare 
concerns as the main reason compared to 36 percent of fathers. 

 » (MFSLJX�NS�SFYZWJ�TK�\TWP��

• In 2021, 20 percent of working women reported engagement in app-based gig work in 
the past year—nearly double the 2020 rate of 11 percent. 

 » 1FHP�TK�F\FWJSJXX�WJLFWINSL�GJSJܪYX��

• 55 percent of low-income women in the paid workforce had not heard about their right 
to paid sick time. 

• 51 percent of low-income working 
mothers said that they had not 
heard about the paid sick time law, 
seriously undermining the law’s 
effectiveness. 

 » (WNYNHFQ�GZY�ZSJ[JS�XFKJY^�SJY�XZUUTWYX��

• Traditional and expanded safety 
net programs played a major role in 
alleviating the economic hardship of 
low-income households, although 
some of the households most in 
need did not receive assistance. 

 » +NSFSHNFQ�UWJHFWNY^��

• 42 percent of low-income women in New York City’s paid workforce have less than 
$500 in emergency savings, compared to only 19 percent of their moderate to higher 
income counterparts.

• 43 percent of low-income women in New York City’s paid labor force are worried all or 
most of the time about having enough income to pay the bills. 
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0J^�7JHTRRJSIFYNTSX��

0S[�MRGSQI�2I[�=SVO�'MX]�[SQIR�EVI�WXVYKKPMRK�XS�FEPERGI�XLI�GSQTIXMRK�HIQERHW�SJ�[SVO�
ERH�GEVI��8LMW�[EW�XVYI�TVMSV�XS�XLI�TERHIQMG��FYX�XLI�SRKSMRK�TYFPMG�LIEPXL�GVMWMW�ERH�XLI�
VIWYPXMRK�IGSRSQMG�HS[RXYVRƂ[LMGL�LEH�E�TEVXMGYPEVP]�LEVWL�MQTEGX�SR�[SQIR��IWTIGMEPP]�
[SQIR�SJ�GSPSVƂLEW�FVSYKLX�XLMW�[SVO�GEVI�GVMWMW�MRXS�IZIV�WLEVTIV�VIPMIJ��-R�XLI�XLMVH�]IEV�SJ�
XLMW�SRKSMRK�TERHIQMG��2I[�=SVO�WLSYPH�YWI�XLMW�TEWX�]IEVƅW�PIWWSRW�EW�E�KYMHI�JSV�FYMPHMRK�E�
TEXL�JSV[EVH��

8LI�TVI�TERHIQMG�WXEXYW�UYSƂMRGPYHMRK�MRƽI\MFPI�WGLIHYPIW�ERH�SZIVP]�TYRMXMZI�[SVOTPEGI�
IRZMVSRQIRXW�JSV�PS[�MRGSQI�[SVOIVW��MREGGIWWMFPI�ERH�YREJJSVHEFPI�GLMPHGEVI��ERH�[SVOIVW�
MRGVIEWMRKP]�YREFPI�XS�QIERMRKJYPP]�EGGIWW�XLI�[SVOTPEGI�VMKLXW�XS�[LMGL�XLI]�EVI�IRXMXPIH�ERH�
[SVOTPEGI�FIRIƼXW��QER]�SJ�[LMGL�XLI]�LEZI�TEMH�JSVƂIREFPIH�XLI�TERHIQMG�XS�GVIEXI�WYGL�
[MHIWTVIEH�IGSRSQMG�HIZEWXEXMSR�

8LIVI�GER�FI�RS�VIXYVR�XS�XLI�TVI�TERHIQMG�ƈRSVQEPƉ��MRWXIEH��[I�WLSYPH�ZMI[�XLI�TERHIQMG�EW�
ER�STTSVXYRMX]�XS�WII�QSVI�GPIEVP]�[LEX�[SVOIVW�XVYP]�RIIH�ERH�XS�FYMPH�E�JYXYVI�XLEX�QIIXW�XLSWI�
RIIHW��8LI�Unheard Third�7YVZI]�VIWYPXW�QEOI�GPIEV�XLEX�YVKIRX�EGXMSR�MW�RIIHIH�XS�IREFPI�2I[�
=SVO�'MX]�[SQIR�XS�QEMRXEMR�XLIMV�IGSRSQMG�WIGYVMX]�[LMPI�GEVMRK�JSV�XLIQWIPZIW�ERH�XLIMV�PSZIH�
SRIW��8LMW�VITSVX�VIGSQQIRHW�XLEX�2I[�=SVO�7XEXI�ERH�2I[�=SVO�'MX]�HS�XLI�JSPPS[MRK�

 » *]UFSI�TZYWJFHM��JIZHFYNTS��FSI�JSKTWHJRJSY�TK�HNY^�FSI�XYFYJ�QF\X�YMFY�XFKJLZFWI�
\TWPJWXѣ�WNLMYX�FSI�RTIJWSN_J�STYNHJ�YT�JRUQT^JJX



7W O M E N  I N  T H E  W O R K F O R C E :  A D V A N C I N G  A  J U S T  R E C O V E R Y  I N  N E W  Y O R K  C I T Y

 » *SXZWJ�\TWPJWX�MF[J�NSHWJFXJI�FHHJXX�YT�KFNW�FSIܫ�J]NGQJ�XHMJIZQJX��FQTSLXNIJ�XYFSIFWI�
\TWPUQFHJ�UWTYJHYNTSX�FSI�JRUQT^JW�UWT[NIJI�GJSJܪYX

 » 2TIJWSN_J�YMJ�8YFYJѣX�9JRUTWFW^�)NXFGNQNY^�.SXZWFSHJ�FSI�5FNI�+FRNQ^�1JF[J�UWTLWFR

 » *]UFSI�FHHJXX�YT�MNLM�VZFQNY^��FKKTWIFGQJ�HMNQIHFWJ�

 » (ZWG�YMJ�ZXJ�TK�T[JWQ^�WNLNI��UZSNYN[J�FYYJSIFSHJ�UTQNHNJX

 » *]UFSI�FUU�GFXJI�LNL�\TWPJWXѣ�WNLMYX�FSI�JSXZWJ�YMJNW�FHHJXX�YT�XYFSIFWI�
\TWPUQFHJ࣢UWTYJHYNTSX�

 » 5WTYJHY�HFWJLN[JWX�KWTR�INXHWNRNSFYNTS�NS�YMJ�\TWPUQFHJ

 » 1JFI�G^�J]FRUQJ�FX�RTIJQ�JRUQT^JWX

%W�XLI�TERHIQMG�GSRXMRYIW��ERH�EW�2I[�=SVO�TPERW�JSV�XLI�JYXYVI��XLI�RIIHW�SJ�PS[�MRGSQI�
[SQIR�QYWX�FI�TVMSVMXM^IH�F]�SYV�KSZIVRQIRX�ERH�IQTPS]IVW��2I[�=SVO�LEW�XLI�STTSVXYRMX]�XS�
FYMPH�SR�MQTSVXERX�I\MWXMRK�[SVOTPEGI�TVSXIGXMSRW�XS�EWWMWX�PS[�MRGSQI�[SQIR�EW�XLI]�[IEXLIV�
XLI�SRKSMRK�TERHIQMG�ERH�QEOI�XLI�TSWX�TERHIQMG�JYXYVI�E�FVMKLXIV��QSVI�IUYMXEFPI�SRI�
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Background: Who Are the Low-Income 

Working Women in New York City?

8LI�����QMPPMSR�[SQIR�MR�XLI�2I[�=SVO�'MX]�
[SVOJSVGI�EVI�WXMPP�VIIPMRK�JVSQ�TERHIQMG�
VIPEXIH�FPS[W�XS�XLIMV�LIEPXL��IQTPS]QIRX��
IEVRMRKW��ERH�JEQMPMIW��3J�XLIWI�[SQIR��XLI�
SRIW�[LS�EVI�WYJJIVMRK�XLI�QSWX�EVI�XLI�SRI�
QMPPMSR�[SQIR�MR�PS[�MRGSQI�JEQMPMIW��QSWX�SJ�
[LSQ�EVI�[SQIR�SJ�GSPSV��-X�MW�GVMXMGEP�XS�RSXI�
XLEX�IZIR�TVI�TERHIQMG��[SQIR�MR�XLI�GMX]ƅW�
[SVOJSVGI�JEGIH�ER�YRPIZIP�TPE]MRK�ƼIPH��8LI�
WIGXMSR�XLEX�JSPPS[W�TVSZMHIW�E�TVI�TERHIQMG�
WRETWLSX�SJ�XLI�WXEXI�SJ�IQTPS]QIRX�ERH�
IEVRMRKW�SJ�PS[�MRGSQI�[SQIR�MR�XLI�
[SVOJSVGI�YWMRK�XLI�%QIVMGER�'SQQYRMX]�
7YVZI]�HEXE��8LMW�WRETWLSX�MW�QIERX�XS�TVSZMHI�
E�FEWIPMRI�[MXL�[LMGL�XS�GSQTEVI�XLI�WXEXI�SJ�
XLI�TERHIQMG�IGSRSQ]�

5WJ�5FSIJRNH�1FGTW�2FWPJY�
7JFQNYNJX�TK�<TRJS�NS�5FNI�
<TWPKTWHJ�NS�3>(

 » 2I[�=SVO�'MX]�[SQIRƅW�0EFSV�*SVGI�4EVXMGMTEXMSR�VEXI��HIƼRIH�EW�XLI�WLEVI�SJ�EPP�[SQIR�EKIH�
���]IEVW�ERH�YT�[LS�EVI�IMXLIV�IQTPS]IH�SV�YRIQTPS]IH�ERH�EGXMZIP]�PSSOMRK�JSV�[SVO��[EW�
EVSYRH����TIVGIRX�MR�������E�JYPP����TIVGIRXEKI�TSMRXW�PS[IV�XLER�XLEX�SJ�QIR��0EFSV�JSVGI�
TEVXMGMTEXMSR�VEXIW�SJ�,MWTERMG�[SQIR�[IVI�PS[�VIPEXMZI�XS�SXLIV�KVSYTW��TIVLETW�MRHMGEXMZI�SJ�
XLI�[MHIWTVIEH�GLEPPIRKIW��MRGPYHMRK�HMWGVMQMREXMSR�FEWIH�SR�VEGI��KIRHIV��ERH�MQQMKVEXMSR�
WXEXYW��XLI]�JEGI�MR�IRKEKMRK�[MXL�XLI�NSF�QEVOIX���7II�*MKYVI�%��MR�%TTIRHM\�)

 » %�QENSVMX]Ƃ���TIVGIRXƂSJ�PS[�MRGSQI�[SVOMRK�[SQIR�MR�2I[�=SVO�'MX]�[IVI�JVSQ�
GSQQYRMXMIW�SJ�GSPSV���7II�*MKYVI�%��MR�%TTIRHM\�
�0S[�MRGSQI�[SQIR�[IVI�EPWS�QSVI�PMOIP]�
XS�FI�MQQMKVERXW��[LMPI�MQQMKVERX�[SQIR�[IVI�EVSYRH����TIVGIRX�SJ�XLI�[SVOJSVGI��XLI]�QEHI�
YT�EVSYRH����TIVGIRX�SJ�XLI�PS[�MRGSQI�[SVOJSVGI���7II�*MKYVI�%��MR�%TTIRHM\�)
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 » �3RI�QENSV�MQTIHMQIRX�XLEX�TVIZIRXIH�[SQIR�JVSQ�JYPP]�TEVXMGMTEXMRK�MR�XLI�PEFSV�QEVOIX�[EW�
GLMPHGEVI��-VVIWTIGXMZI�SJ�XLI�EKI�SJ�XLI�GLMPH��[SQIR�[LS�[IVI�LIEHW�SJ�LSYWILSPHW�[MXL�
GLMPHVIR�[IVI�PIWW�PMOIP]�XS�FI�MR�XLI�PEFSV�JSVGI�VIPEXMZI�XS�FSXL�XLIMV�QEPI�GSYRXIVTEVXW�ERH�
XLIMV�JIQEPI�GSYRXIVTEVXW�MR�QEVVMIH�GSYTPI�LSYWILSPHW���7II�*MKYVI�%��MR�%TTIRHM\�)

 » -R�������2I[�=SVO�'MX]�[SQIRƅW�YRIQTPS]QIRX�VEXIW�VIEGLIH�LMWXSVMG�PS[W�SJ�����TIVGIRX��
����TIVGIRXEKI�TSMRXW�PS[IV�XLER�XLI�VEXI�JSV�QIR��FYX�YRIQTPS]QIRX�VEXIW�EQSRK�XLI�
GMX]ƅW�&PEGO�ERH�,MWTERMG�[SQIR��ERH�[SQIR�MR�XLI�&VSR\��GSRXMRYIH�XS�FI�LMKLIV�VIPEXMZI�XS�
GMX][MHI�VEXIW���7II�*MKYVI�%��MR�%TTIRHM\�
�;LMPI�[SQIR�[MXLSYX�LMKL�WGLSSP�HIKVIIW�LEH�XLI�
LMKLIWX�VEXIW�SJ�YRIQTPS]QIRX��IZIR�[MXLMR�WMQMPEV�PIZIPW�SJ�IHYGEXMSREP�EXXEMRQIRX��&PEGO�ERH�
,MWTERMG�[SQIR�LEH�LMKLIV�YRIQTPS]QIRX�VEXIW�XLER�[LMXI�ERH�%WMER�[SQIR���7II�*MKYVI�%��
MR�%TTIRHM\�)

5WJ�UFSIJRNH�.SJVZNY^�NS�*FWSNSLX��.SHTRJ�FSI�*RUQT^RJSY

 » *VSQ������XS�������[SQIR�MR�2I[�=SVO�'MX]�GSRXMRYIH�XS�IEVR�PIWW�XLER�QIR��ERH�EPXLSYKL�
XLI�KET�FIX[IIR�QIHMER�[EKIW�LEH�FIKYR�XS�WLVMRO�SZIV�XLI�ƼVWX�JI[�]IEVW�SJ�XLI�HIGEHI��
XLSWI�XVIRHW�EFEXIH��3J�RSXI��,MWTERMG�[SQIR�GSRXMRYIH�XS�FI�TEMH�PS[�[EKIW�VIPEXMZI�XS�RSR�
,MWTERMG�[SQIR�EW�[IPP�EW�QIR�SJ�EPP�VEGIW�ERH�IXLRMGMXMIW���7II�*MKYVI�%��MR�%TTIRHM\�) 

 » 8LI�KET�FIX[IIR�QIR�ERH�[SQIRƅW�[EKIW�[EW�VIƽIGXIH�MR�HMJJIVIRGIW�MR�LSYWILSPH�
MRGSQIW��IWTIGMEPP]�FIX[IIR�QEPI��ERH�JIQEPI�LIEHIH�LSYWILSPHW��,EPJ�SJ�EPP�JIQEPI�LIEHIH�
LSYWILSPHW�[MXL�E�GLMPH�GLMPHVIR�IEVRIH�PIWW�XLER���������MR�������1EPI�LIEHIH�LSYWILSPHW�
[MXL�E�GLMPH�GLMPHVIR�[IVI�QYGL�FIXXIV�SJJ�MR�XIVQW�SJ�MRGSQI��FYX�FSXL�XLIWI�LSYWILSPH�X]TIW�
[IVI�[SVWI�SJJ�XLER�LSYWILSPHW�[LIVI�WTSYWIW��MRGPYHMRK�YRQEVVMIH�TEVXRIVW
�[IVI�TVIWIRX��
�7II�*MKYVI�%��MR�%TTIRHM\�) 

 » ,SYWILSPHW�PIH�F]�WMRKPI�[SQIR�SJ�GSPSV�LEH�PS[IV�QIHMER�MRGSQIW�VIPEXMZI�XS�XLIMV�[LMXI�
ERH�SV�QEVVMIH�[SQIR�GSYRXIVTEVXW��,SYWILSPHW�[MXL�E�GLMPH�GLMPHVIR�LIEHIH�F]�WMRKPI�0EXMRE�
[SQIR�LEH�QIHMER�MRGSQIW�SJ����������8LMW�MRGSQI�TYX�XLIQ�FEVIP]�EFSZI�XLI�TSZIVX]�
XLVIWLSPH�YWMRK�XLI�'MX]ƅW�2='KSZ�4SZIVX]�1IEWYVI��JSV�������XLI�TSZIVX]�XLVIWLSPH�JSV�E�
��EHYPX���GLMPH�LSYWILSPH�[EW�HIXIVQMRIH�XS�FI������������7II�*MKYVI�%��MR�%TTIRHM\�) 

 » 8LEX�[SQIR�[IVI�TEMH�PIWW�XLER�XLIMV�QEPI�GSYRXIVTEVXW��SR�EZIVEKI��[EW�TEVXP]�HYI�XS�
XLI�OMRH�SJ�MRHYWXVMIW�ERH�SGGYTEXMSRW�[LIVI�[SQIR�[IVIƂSJXIR�HYI�XS�SGGYTEXMSREP�
WIKVIKEXMSR�ERH�KIRHIV�WXIVISX]TMRKƂHMWTVSTSVXMSREXIP]�VITVIWIRXIH��;SQIR�XIRHIH�XS�FI�
SZIVVITVIWIRXIH�MR�MRHYWXVMIW�XLEX�TE]�PS[IV�[EKIW��
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• For instance, the education, healthcare and home care services sector employed 
around a million workers in New York City; three-fourths of those employees were 
women and a quarter of them were low-income. Personal care and other services 
was another industry where women made up the majority of the workforce and 
approximately 40 percent were low-income. Other major industrial sectors in which 
low-income women comprised over a third of the women in the industry are retail 
and leisure and hospitality, both employing around 181,000 women. (7II�*MKYVI�%���
MRɸ%TTIRHM\�)

;MXL�XLMW�FEGOHVST�MR�QMRH��[I�XYVR�XS�XLI�ƼRHMRKW�JVSQ�XLI�Unheard Third�7YVZI]�ERH�XLI�OI]�
TSPMG]�VIGSQQIRHEXMSRW�XLEX�JSPPS[�JVSQ�XLI�EREP]WMW��
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Findings from the 2021 Unheard Third Survey

/TGX��<FLJX��FSI�<TWP

/TG�WJHT[JW^�FRTSL�\TRJS�WJRFNSX�XQZLLNXM��\NYM�QT\�NSHTRJ�\TRJS�FSI�\TRJS�
TK�HTQTW�HTSYNSZNSL�YT�GJFW�GWZSY�TK�UFSIJRNH�WJQFYJI�OTG�FSI�NSHTRJ�QTXX
-R�������QSVI�XLER�E�XLMVH�SJ�[SQIR�VITSVXIH�XLEX�XLI]�LEH�I\TIVMIRGIH�XIQTSVEV]�SV�TIVQERIRX�
NSF�PSWW�MR�XLIMV�LSYWILSPH�WMRGI�XLI�WXEVX�SJ�XLI�TERHIQMG���7II�*MKYVI���
�;LMPI�PS[�MRGSQI�
[SQIR�LEZI�WIIR�WSQI�MQTVSZIQIRX�MR�LSYWILSPH�NSF�PSWW�VEXIW�MR������GSQTEVIH�XS�������XLI�
NSF�PSWW�VEXI�EQSRK�PS[�MRGSQI�[SQIR�VIQEMRW�LMKL�EX�X[MGI�XLI�TVI�TERHIQMG�VEXI�SJ����TIVGIRX��

Figure 1: Rates of job loss much higher among low-income women5
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2019

47%

30%
36%

2020

40%

32% 34%

2021

Share of women with temporary or 
permanent job loss in household

Share of women who said they 
or someone in the household 
lost their job in the past year

Low income Mod-high income All incomes

;LMPI�[SQIR�EGVSWW�EPP�VEGMEP�IXLRMG�KVSYTW�WE[�E�HVEQEXMG�MRGVIEWI�MR�XIQTSVEV]�SV�TIVQERIRX�
NSF�PSWW�MR�XLIMV�LSYWILSPHW�FIX[IIR������ERH�������PS[�MRGSQI�&PEGO�ERH�0EXMRE�\�[SQIR�LEH�
LMKLIV�VEXIW�SJ�XIQTSVEV]�SV�TIVQERIRX�NSF�PSWW��%W�WIIR�MR�*MKYVI�������TIVGIRX�SJ�&PEGO�[SQIR�
ERH����TIVGIRX�SJ�0EXMRE�\�[SQIR�VITSVXIH�NSF�PSWW�MR�XLIMV�LSYWILSPH�MR�������%PWS�EW�WIIR�MR�
*MKYVI����&PEGO�ERH�%WMER�[SQIR�I\TIVMIRGIH�XLI�QSWX�MRGVIEWIW�MR�NSF�PSWW�WMRGI�������
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*YVXLIVQSVI��VIGIRX�VIWIEVGL�JVSQ�XLI�2EXMSREP�;SQIRƅW�0E[�'IRXIV�JSYRH�PSRK�XIVQ�
YRIQTPS]QIRX�VEXIW��HIƼRIH�EW�FIMRK�YRIQTPS]IH�SZIV����[IIOW
�LEZI�FIIR�LMKLIV�EQSRK�
%WMER�[SQIR�XLER�EZIVEKI��ERH�LMKLIV�XLER�JSV�&PEGO�ERH�0EXMRE�[SQIR���8LMW�MW�MRHMGEXMZI�SJ�XLI�
JEGX�XLEX�[LMPI�%WMER�[SQIR�QMKLX�LEZI�PS[�YRIQTPS]QIRX�VEXI�SZIVEPP��XLSWI�EQSRK�XLIQ�[LS�
LEZI�FIIR�YRIQTPS]IH�JEGI�E�TEVXMGYPEVP]�HMƾGYPX�WXVYKKPI�XS�KIX�FEGO�MRXS�XLI�TEMH�[SVOJSVGI��

Figure 2: Low-income Black and Latina/x women had higher rates of temporary or permanent job loss. 

9%
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13%

29%

38%
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Share of women respondents who reported temporary
or permanent job less since the onset of the pandemic
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)ZIR�EQSRK�[SQIR�[LS�[IVI�EFPI�XS�OIIT�XLIMV�NSFW��E�VMWMRK�WLEVI�I\TIVMIRGIH�TE]�GYXW�MR�
XLI�TEWX�]IEV��MR�������RIEVP]�E�XLMVH�����TIVGIRX
�SJ�[SQIR�MR�XLI�TEMH�PEFSV�JSVGI��MRGPYHMRK����
TIVGIRX�SJ�[SQIR�MR�LMKL�MRGSQI�LSYWILSPHW��VITSVXIH�XLEX�XLI]�SV�WSQISRI�MR�XLIMV�LSYWILSPH�
I\TIVMIRGIH�E�VIHYGXMSR�MR�LSYVW��[EKIW�SV�XMTW�MR�XLI�TEWX�]IEV��YT�JVSQ����TIVGIRX�MR�������

2TIJWFYJ�YT�MNLMJW�NSHTRJ�\TRJS�\JWJ�RTWJ�QNPJQ^�YMFS�YMTXJ�\NYM�QT\JW�NSHTRJX�
YT�WJUTWY�F�XMNKY�YT\FWI�WJRTYJ�\TWP
1SVI�XLER�LEPJ�SJ�QSHIVEXI�XS�LMKLIV�MRGSQI�[SQIR�MR�2I[�=SVO�'MX]ƅW�TEMH�PEFSV�JSVGI�WEMH�
XLEX�XLI]�W[MXGLIH�XS�[SVOMRK�JVSQ�LSQI��GSQTEVIH�XS�SRP]����TIVGIRX�SJ�PS[�MRGSQI�[SQIR��
7MRGI�XLI�EFMPMX]�XS�[SVO�VIQSXIP]�MW�GPSWIP]�VIPEXIH�XS�XLI�X]TI�SJ�MRHYWXV]�MR�[LMGL�XLI�[SVOIV�MW�
IQTPS]IH��MX�MW�YRWYVTVMWMRK�XLEX�E�QENSVMX]�SJ�PS[�MRGSQI�[SQIR�[IVI�YREFPI�XS�QEOI�XLI�W[MXGL��
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0S[�MRGSQI�[SQIR�MR�XLI�TEMH�[SVOJSVGI�EVI�QSVI�PMOIP]�XS�[SVO�MR�MRHYWXVMIW�XLEX�RIGIWWMXEXI�
MR�TIVWSR�MRXIVEGXMSR��WYGL�EW�JSSH�WIVZMGI��XVERWTSVXEXMSR��LSXIP��GSRWXVYGXMSR�ERH�EVXW�ERH�
IRXIVXEMRQIRX���7II�*MKYVI�%���MR�%TTIRHM\
��+MZIR�XLEX�XLI�MR�TIVWSR�MRXIVEGXMSR�VIUYMVIH�MR�
XLIWI�MRHYWXVMIW�SJXIR�TYXW�[SVOIVW�EX�KVIEXIV�VMWO�SJ�I\TSWYVI�XS�'3:-(�����MXƅW�RSX�WYVTVMWMRK�
XLEX�QSVI�XLER�LEPJ�����TIVGIRX
�SJ�PS[�MRGSQI�[SQIR�[LS�RIIHIH�XS�WXST�[SVOMRK�JSV�VIEWSRW�
SXLIV�XLER�XIQTSVEV]�SV�TIVQERIRX�NSF�PSWW�GMXIH�LIEPXL�SV�E�HMWEFMPMX]�EW�E�VIEWSRƂWYKKIWXMRK�
XLEX�FSXL�XLI�RIIH�XS�GEVI�JSV�SXLIVW��MRGPYHMRK�ZYPRIVEFPI�QIQFIVW�SJ�SRIƅW�LSYWILSPH
��ERH�
EPWS�XLI�RIIH�XS�GEVI�JSV�SRIWIPJ��[IVI�OI]�HVMZIVW�SJ�[SQIRƅW�NSF�PSWW�HYVMRK�XLI�TERHIQMG��

.RUFHY�TK�HFWJLN[NSL�WJXUTSXNGNQNYNJX�IZWNSL�YMJ�UFSIJRNH
0S[�MRGSQI�[SQIR�MR�2I[�=SVO�'MX]�[IVI�X[S�XMQIW�QSVI�PMOIP]�XLER�XLSWI�[MXL�QSHIVEXI�XS�
LMKLIV�MRGSQIW�XS�VITSVX�XLEX�XLI]�RIIHIH�XS�WXST�[SVOMRK�JSV�VIEWSRW�SXLIV�XLER�XIQTSVEV]�
SV�TIVQERIRX�NSF�PSWW�����TIVGIRX�SJ�PS[�MRGSQI�[SQIR�ZW��SRP]����TIVGIRX�SJ�QSHIVEXI�XS�
LMKLIV�MRGSQI�[SQIR
��%QSRK�TEVIRXW�[LS�WEMH�XLEX�XLI]�RIIHIH�XS�WXST�[SVOMRK�JSV�VIEWSRW�
SXLIV�XLER�NSF�PSWW�����TIVGIRX�SJ�QSXLIVW�GMXIH�GLMPHGEVI�GSRGIVRW�EW�E�VIEWSR��GSQTEVIH�XS����
TIVGIRX�SJ�JEXLIVW���7II�*MKYVI���


Figure 3: Low-income women were more likely to cite childcare as a reason to stop working.

Share of respondents who cited childcare as a reason they needed to stop working for
reasons other than job loss (among those who said they needed to stop working)

Mothers Fathers

All incomes

Mothers Fathers

Low incomes

49%

36%

59%

36%
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7NXJ�NS�FUU�GFXJI�LNL�\TWP�FRTSL�\TWPNSL�\TRJS�FHWTXX�NSHTRJX�FSI�WFHNFQ�JYMSNH�LWTZUX
;SQIRƅW�TEVXMGMTEXMSR�MR�XLI�GMX]ƅW�ETT�FEWIH�KMK�IGSRSQ]�MRGVIEWIH�EGVSWW�MRGSQIW��-R�
���������TIVGIRX�SJ�PS[�MRGSQI�[SQIR�MR�XLI�TEMH�PEFSV�JSVGI�WEMH�XLEX�XLI]�IRKEKIH�MR�ETT�
FEWIH�KMK�[SVO�MR�XLI�TEWX�]IEV��RIEVP]�HSYFPI�JVSQ����TIVGIRX�MR�������WMQMPEVP]��XLI�WLEVI�SJ�
QSHIVEXI��XS�LMKLIV�MRGSQI�[SQIR�[LS�IRKEKIH�MR�ETT�FEWIH�KMK�[SVO�HSYFPIH�JVSQ������XS�
�������7II�*MKYVI���E
�


Figure 4 (a): Share of women employed in app-based gig work has increased across income groups. 

Share of women engaged in app-based gig work

Low income Mod-high income All incomes
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22%
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14%
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28%

18%
20%

;MHIWTVIEH�NSF�PSWW��GSYTPIH�[MXL�MRGVIEWMRK�RIIH�JSV�ƽI\MFPI�WGLIHYPIW�HYI�XS�GLMPHGEVI�
GSRGIVRW��QE]�LEZI�TYWLIH�QSVI�[SQIR�MRXS�RSRWXERHEVH�[SVO�EVVERKIQIRXW�
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0S[�MRGSQI�[SVOMRK�[SQIR�[IVI�X[MGI�EW�PMOIP]�EW�XLSWI�[MXL�QSHIVEXI�XS�LMKLIV�MRGSQIW�XS�
FI�ƼRERGMEPP]�HITIRHIRX�SR�ETT�FEWIH�KMK�[SVO�EW�XLIMV�QEMR�WSYVGI�SJ�MRGSQI��'SQTEVMRK�
HEXE�JVSQ������ERH�������XLI�X[S�]IEVW�[LIR�VIWTSRHIRXW�[IVI�EWOIH�MJ�ETT�FEWIH�KMK�[SVO�
[EW�XLIMV�TVMQEV]�WSYVGI�SJ�MRGSQI��*MKYVI���F
�WLS[W�XLEX�MR����������TIVGIRX�SJ�PS[�MRGSQI�
[SVOMRK�[SQIR�VITSVXIH�ETT�FEWIH�KMK�[SVO�EW�XLI�TVMQEV]�WSYVGI�SJ�XLIMV�MRGSQI�ZW����TIVGIRX�
SJ�QSHIVEXI�XS�LMKLIV�MRGSQI�[SVOMRK�[SQIR��%�VMWMRK�WLEVI�SJ�[SVOMRK�[SQIR�EGVSWW�MRGSQIW�
EVI�YWMRK�IEVRMRKW�JVSQ�ETT�FEWIH�[SVO�EW�E�WIGSRHEV]�MRGSQI�WSYVGI��

&	�����;p�qc�5	��	K������	���	������������������i	���
����
�����������	�	������	�����i�������	������

Share of employed female respondents

Low income Mod-high income All incomes

App-based 
gig work
is primary 
income source

App-based 
gig work is 
secondary 
income source

2019

11%

11%

2021

12%

16%

2019

5%

6%

2021

6%

12%

2019

7%

6%

2021

7%

13%

9MJWJ�\FX�F�STYFGQJ�NSHWJFXJ�NS�FUU�GFXJI�LNL�\TWP�FRTSL�RTYMJWX�NS�YMJ�UFNI�QFGTW�KTWHJ��
JXUJHNFQQ^�YMTXJ�\NYM�QT\�NSHTRJX��7MRGI�������XLI�WLEVI�SJ�QSXLIVW�MR�XLI�TEMH�PEFSV�JSVGI�
[LS�IRKEKIH�MR�ETT�FEWIH�KMK�[SVO�LEW�MRGVIEWIH�JVSQ����TIVGIRX�XS����TIVGIRX��WII�*MKYVI�
��G

��%QSRK�PS[�MRGSQI�QSXLIVW�MR�XLI�[SVOJSVGI��RIEVP]�E�XLMVHƂ���TIVGIRXƂWEMH�XLEX�XLI]�
TEVXMGMTEXIH�MR�ETT�FEWIH�KMK�[SVO�MR�XLI�TEWX�]IEV��QSVI�XLER�HSYFPI�XLI����TIVGIRX�[LS�WEMH�
XLI]�TEVXMGMTEXIH�MR�ETT�FEWIH�KMK�[SVO�MR�������ERH���TIVGIRXEKI�TSMRXW�LMKLIV�XLER�XLI�VEXI�MR�
������HEXE�RSX�WLS[R
��8LI�SFWIVZIH�MRGVIEWI�[EW�PEVKIP]�HVMZIR�F]�QSXLIVW�[LS�LEZI�XYVRIH�XS�
KMK�[SVO�EW�E�WIGSRHEV]�WSYVGI�SJ�MRGSQI��XLI�WLEVI�SJ�PS[�MRGSQI�[SVOMRK�QSXLIVW�[LS�GLSWI�
KMK�[SVO�XS�WYTTPIQIRX�XLIMV�MRGSQIW�LEH�VMWIR�JVSQ����TIVGIRX�MR������XS����TIVGIRX�MR�������
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Figure 4(c): Increasing share of mothers turning to app-based gig work to supplement their incomes. 

Share of employed respondents by dependence on app-based gig income 
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App-based gig 
work is primary 
income source
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work is secondary 

income source

Mother

2019 2021

22% 23%

10% 11%9%

18%

12% 11%

'JSJܪYX�FSI�&XXNXYFSHJ

<TRJS�\NYM�RTIJWFYJ�YT�MNLMJW�NSHTRJX�\JWJ�RZHM�RTWJ�QNPJQ^�YMFS�YMTXJ�\NYM�QT\�
NSHTRJX�YT�WJHJN[J�NRUTWYFSY�\TWPUQFHJ�GJSJܪYX�FSI�UWTYJHYNTSX
%PSRKWMHI�XLI�VMWI�SJ�TVIGEVMSYW��RSRWXERHEVH�[SVO�EVVERKIQIRXW�PMOI�ETT�FEWIH�KMK�[SVO��[LMGL�
VIMRJSVGI�IGSRSQMG�MRWIGYVMX]��PS[�MRGSQI�[SQIR�GSRXMRYI�XS�JEGI�GLEPPIRKIW�EGGIWWMRK�GVMXMGEP�
[SVOTPEGI�FIRIƼXW�PMOI�LIEPXL�MRWYVERGI�ERH�VIXMVIQIRX�FIRIƼXW��EW�[IPP�EW�[SVOTPEGI�TVSXIGXMSRW�
WYGL�EW�TEMH�PIEZI��;LIR�MX�GSQIW�XS�IQTPS]IV�TVSZMHIH�LIEPXL�GSZIVEKI�����TIVGIRX�SJ�QSHIVEXI�
XS�LMKLIV�MRGSQI�2I[�=SVO�'MX]�[SQIR�[SVOMRK�MR�XLI�TVMZEXI�WIGXSV�WEMH�XLEX�XLI]�VIGIMZIH�LIEPXL�
MRWYVERGI�GSZIVEKI�JVSQ�XLIMV�IQTPS]IVW��MR�GSRXVEWX�XS�NYWX����TIVGIRX�SJ�XLSWI�[MXL�PS[�MRGSQIW��
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7MQMPEVP]�����TIVGIRX�SJ�QSHIVEXI�XS�LMKLIV�MRGSQI�[SQIR�[SVOMRK�MR�XLI�TVMZEXI�WIGXSV�WEMH�XLEX�
XLI]�VIGIMZIH�VIXMVIQIRX�FIRIƼXW�JVSQ�XLIMV�IQTPS]IV��MR�GSRXVEWX�XS�NYWX����TIVGIRX�SJ�XLSWI�[MXL�
PS[�MRGSQIW��8LIWI�MRGSQI�HMWTEVMXMIW�EPWS�I\XIRH�XS�TEMH�PIEZIƂ[LMGL��WMRGI�2I[�=SVO�7XEXIƅW�
TEMH�JEQMP]�PIEZI�PE[�GSZIVW�QSWX�TVMZEXI�WIGXSV�[SVOIVW��MRHMGEXIW�E�XVSYFPMRK�PEGO�SJ�SYXVIEGL�
ERH�IHYGEXMSR�XS�[SVOIVW�EW�[IPP�EW�KETW�MR�EGGIWWMFMPMX]��

&	�����@c�'��i	���
����
���	��������	������������������	������������	����
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Paid time off Retirement 
benefit

Paid family 
leave

Employer-provided 
health coverage

Share of employed women in private sector reporting receipt of benefit 

Low income Mod-high income

48%

74%

36%

48%

34%

60%

38%

62%

4[JW�MFQK�TK�QT\�NSHTRJ�\TRJS�MF[J�STY�MJFWI�FGTZY�YMJNW�WNLMY�YT�UFNI�XNHP�YNRJ�
1SVI�XLER�WIZIR�]IEVW�EJXIV�2I[�=SVO�'MX]ƅW�TEMH�WMGO�XMQI�PE[�XSSO�IJJIGX��E�VIQEVOEFP]�LMKL�
TIVGIRXEKI�SJ�PS[�MRGSQI�[SQIR�MR�XLI�TEMH�PEFSV�JSVGI�WXMPP�LEZIRƅX�LIEVH�EFSYX�XLIMV�VMKLX�
XS�TEMH�WMGO�PIEZI��YRHIVQMRMRK�XLI�PE[ƅW�IJJIGXMZIRIWW��3ZIV�LEPJ�����TIVGIRX
�SJ�PS[�MRGSQI�
[SQIR�LEZI�LIEVH�PMXXPI�XS�RSXLMRK�EFSYX�XLI�GMX]ƅW�TEMH�WMGO�XMQI�PE[��GSQTEVIH�XS����TIVGIRX�SJ�
XLSWI�[MXL�QSHIVEXI�XS�LMKLIV�MRGSQIW��%QSRK�QSXLIVW�MR�XLI�TEMH�[SVOJSVGI�����TIVGIRX�SJ�PS[�
MRGSQI�[SVOMRK�QSXLIVW�LEZIRƅX�LIEVH�EFSYX�XLI�PE[��GSQTEVIH�XS����TIVGIRX�SJ�QSXLIVW�[MXL�
QSHIVEXI�XS�LMKLIV�MRGSQIW��

0EGO�SJ�E[EVIRIWW�SJ�XLI�TEMH�WMGO�XMQI�PE[�GER�TVIZIRX�PS[�MRGSQI�[SQIR�MR�XLI�TEMH�
[SVOJSVGIƂXLSWI�[LS�GER�PIEWX�EJJSVH�XS�XEOI�XMQI�SJJ�[MXLSYX�TE]ƂJVSQ�I\IVGMWMRK�XLIMV�
VMKLXW�YRHIV�XLI�PE[��%QSRK�[SQIR�GSZIVIH�YRHIV�XLI�TEMH�WMGO�XMQI�PE[�����TIVGIRX�SJ�PS[�
MRGSQI�[SQIR�GSZIVIH�YRHIV�XLI�GMX]ƅW�TEMH�WMGO�XMQI�PE[�WEMH�XLEX�XLI]�VIGIMZIH�TEMH�XMQI�SJJ�
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JSV�WMGORIWW�SV�ZEGEXMSR��GSQTEVIH�XS����TIVGIRX�SJ�XLSWI�[MXL�QSHIVEXI�XS�LMKLIV�MRGSQIW��
*YVXLIVQSVI��WMRGI�IRJSVGIQIRX�SJ�SYV�GMX]ƅW�[SVOTPEGI�PE[W�EVI�PEVKIP]�GSQTPEMRX�HVMZIR��[SQIR�
YRE[EVI�SJ�XLIMV�VMKLX�XS�TEMH�PIEZI�EVI�QYGL�PIWW�PMOIP]�XS�ƼPI�E�GSQTPEMRX�EKEMRWX�XLIMV�IQTPS]IV�

Figure 6: Poor awareness of paid sick time law among low-income women in paid workforce

Share of employed women in private sector reporting receipt of benefit 

A lotSomeA littleNone at all

18%23%22%32%
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&�YJRUTWFWNQ^�J]UFSIJI�XTHNFQ�XFKJY^�SJY�UWT[NIJI�XTRJ�WJQNJK�KTW�\TRJS�\MT�QTXY�
JRUQT^RJSY�NSHTRJ�NS�MTZXJMTQI
)QIVKIRG]�VIPMIJ��WYGL�EW�XLI�WXMQYPYW�TE]QIRXW�ERH�I\TERHIH�YRIQTPS]QIRX�FIRIƼXW�
EYXLSVM^IH�XLVSYKL�XLI�JIHIVEP�'%6)7�%GX�MR�PEXI�1EVGL�������[IVI�MRXIRHIH�XS�LIPT�IEWI�
XLI�IGSRSQMG�TEMR�SJ�QMPPMSRW�SJ�%QIVMGERW�[LS�PSWX�XLIMV�NSFW�SV�JEGIH�TE]�GYXW�HYI�XS�XLI�
'3:-(����TERHIQMG��(EXE�JVSQ�XLI�Unheard Third�7YVZI]�WLS[W�XLEX�XLI�QENSVMX]�SJ�[SQIR�
EGVSWW�MRGSQIW�[LS�I\TIVMIRGIH�PSWW�SJ�IQTPS]QIRX�MR�XLIMV�LSYWILSPH�VIGIMZIH�JIHIVEP�
WXMQYPYW�GLIGOW��������TIVGIRX
��*YVXLIVQSVI��RIEVP]�E�XLMVH�����TIVGIRX
�SJ�PS[�MRGSQI�[SQIR�
[LS�PSWX�IQTPS]QIRX�MRGSQI�RSXIH�XLEX�XLI]�[IVI�EFPI�XS�EGGIWW�I\TERHIH�72%4�FIRIƼXW��ERH�
���TIVGIRX�[IVI�IRVSPPIH�MR�1IHMGEMH�SV�XLI�2=�7XEXI�SJ�,IEPXL�1EVOIXTPEGIƅW�)WWIRXMEP�4PER��

,S[IZIV��QSHIVEXI�XS�LMKLIV�MRGSQI�[SQIR�LEH�QSVI�WYGGIWW�XLER�PS[�MRGSQI�[SQIR�[LIR�
MX�GEQI�XS�EGGIWWMRK�YRIQTPS]QIRX�MRWYVERGI�FIRIƼXW��%QSRK�[SQIR�[MXL�LSYWILSPH�NSF�PSWW��
RIEVP]�LEPJ�����TIVGIRX
�SJ�QSHIVEXI�XS�LMKLIV�MRGSQI�[SQIR�WEMH�XLI]�VIGIMZIH�YRIQTPS]QIRX�
FIRIƼXW��GSQTEVIH�XS�NYWX����TIVGIRX�SJ�PS[�MRGSQI�[SQIR�[LS�HMH�
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Table 1: Percentage of women with loss of household employment income who reported receipt of aid

Type of aid Low income
Mod-high 
income All incomes

Federal stimulus 66% 65% 65%

Unemployment Insurance 34% 46% 42%

Excluded Workers Fund 6% 8% 7%

Expanded SNAP (PEBT) 31% 11% 18%

ERAP 7% 6% 6%

Delay in rent/mortgage payments 10% 18% 15%

Reduction in rent/mortgage payments 9% 12% 11%

Public assistance (cash assistance, TANF) 27% 12% 18%

Medicaid/Essential Plan 62% 32% 43%

+NSFSHNFQ�NSXYFGNQNY^�NX�RTWJ�UWJ[FQJSY�FRTSL�QT\�NSHTRJ�\TRJS�NS�YMJ�
UFNI࣢\TWPKTWHJ
1ER]�PS[�MRGSQI�[SQIR�MR�XLI�TEMH�PEFSV�JSVGI�EVI�PMZMRK�SR�XLI�QEVKMRW�ERH�WXVYKKPMRK�XS�
EGGYQYPEXI�E�ƼRERGMEP�GYWLMSR�MR�XLI�GEWI�SJ�YRI\TIGXIH�IGSRSQMG�WLSGOW�WYGL�EW�E�NSF�PSWW�
SV�ER�IQIVKIRG]�VSSQ�ZMWMX��0S[�MRGSQI�[SVOMRK�[SQIR�EVI�X[MGI�EW�PMOIP]�XS�LEZI�^IVS�XS�PIWW�
XLER������MR�IQIVKIRG]�WEZMRKW�GSQTEVIH�XS�XLIMV�LMKLIV�MRGSQI�GSYRXIVTEVXW�����TIVGIRX�
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ZW�����TIVGIRX�SJ�QSHIVEXI�XS�LMKLIV�MRGSQI�[SQIR
��0S[�MRGSQI�[SVOMRK�[SQIR�EVI�X[MGI�
EW�PMOIP]�EW�XLIMV�LMKLIV�MRGSQI�GSYRXIVTEVXW�XS�FI�[SVVMIH�EPP�SV�QSWX�SJ�XLI�XMQI�EFSYX�LEZMRK�
IRSYKL�MRGSQI�XS�TE]�XLIMV�FMPPW�����TIVGIRX�ZW�����TIVGIRX
��

Figure 7: Financial precarity is widespread among women in low-income households. 

Rainy day savings among 
working women

Low income Mod-high income Low income Mod-high income

Share of women in paid workforce who 
worried about making ends meet 
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9MJܪ�SINSLX�TK�YMJ�Unheard Third�8ZW[J^�RFPJ�HQJFW�YMFY�ZWLJSY�FHYNTS�NX�SJJIJI�YT�JSXZWJ�
YMFY�QT\�NSHTRJ�\TRJS�NS�3J\�>TWP�(NY^�MF[J�YMJ�XZUUTWY�YMJ^�SJJI�FY�\TWP��GTYM�FX�YMJ�
UFSIJRNH�HTSYNSZJX�FSI�NS�TWIJW�YT�WJGZNQI�KTW�YMJ�KZYZWJ��9MJ�KTQQT\NSL�HNY^��FSI�XYFYJ�QJ[JQ�
WJHTRRJSIFYNTSX�FWJ�FNRJI�FY�FIIWJXXNSL�YMNX�TSLTNSL�HWNXNX�

���*]UFSI�TZYWJFHM��JIZHFYNTS��FSI�JSKTWHJRJSY�TK�3J\�>TWP�(NY^�FSI� 
3J\࣢>TWP�8YFYJ�QF\X�XFKJLZFWINSL�\TWPJWXѣ�WNLMYX�FSI�RTIJWSN_J�JRUQT^JW� 
STYNHJ�WJVZNWJRJSYX
2I[�=SVO�7XEXI�ERH�2I[�=SVO�'MX]�LEZI�WSQI�SJ�XLI�WXVSRKIWX�[SVOIV�TVSXIGXMZI�PE[W�MR�XLI�
REXMSR��FYX�XLI]�EVI�SRP]�LIPTJYP�XS�[SVOIVW�XS�XLI�I\XIRX�XLEX�XLI]�EVI�EFPI�XS�QEOI�VIEP�YWI�SJ�
XLIQƂXLEX�MW��XS�XLI�I\XIRX�XLEX�[SVOIVW�EVI�MRJSVQIH�SJ�XLIMV�VMKLXW�ERH�XS�XLI�I\XIRX�XLEX�XLIMV�
VMKLXW�EVI�QIERMRKJYPP]�IRJSVGIH�



21W O M E N  I N  T H E  W O R K F O R C E :  A D V A N C I N G  A  J U S T  R E C O V E R Y  I N  N E W  Y O R K  C I T Y

(EXE�JVSQ�XLI�9RLIEVH�8LMVH��9,8
�WYVZI]�MR�XLI�TVIZMSYW�WIGXMSR�SJ�XLMW�VITSVX�GPIEVP]�MRHMGEXIW�
XLEX�PS[�MRGSQI�[SVOMRK�[SQIR�EVI�RSX�E[EVI�ERH�LEZI�RSX�FIIR�EFPI�XS�JYPP]�EGGIWW�XLIMV�
VMKLXW��WTIGMƼGEPP]�XLI�2I[�=SVO�'MX]�)EVRIH�7EJI�ERH�7MGO�8MQI�%GX��)778%
��2I[�=SVO�7XEXIƅW�
TEMH�WMGO�XMQI�PE[��ERH�2I[�=SVO�7XEXIƅW�TEMH�JEQMP]�PIEZI�PE[��

2IEVP]�WM\�MR����[SQIR�[LS�EVI�GSZIVIH�F]�
XLI�2I[�=SVO�'MX]�)EVRIH�7EJI�ERH�7MGO�8MQI�
%GX��)778%
��LEH�LIEVH�PMXXPI�XS�RSXLMRK�EFSYX�
XLI�PE[��[LMGL�TVSZMHIW�GSZIVIH�[SVOIVW�[MXL�
NSF�TVSXIGXIH�XMQI�SJJ�JVSQ�[SVO�XLEX�GER�
FI�YWIH�JSV�E�RYQFIV�SJ�TYVTSWIW��MRGPYHMRK�
TVIREXEP�ETTSMRXQIRXW�ERH�SXLIV�VITVSHYGXMZI�
LIEPXLGEVI��GEVMRK�JSV�E�WMGO�GLMPH�SV�SXLIV�
PSZIH�SRIW��ERH�[LIR�XLI�[SVOIV�MW�E�ZMGXMQ�SJ�
HSQIWXMG�ZMSPIRGI��%RH�YRJSVXYREXIP]��QER]�

[SVOIVW�XLVSYKLSYX�XLI�WXEXI�EPWS�LEZI�]IX�XS�PIEVR�EFSYX�2I[�=SVO�7XEXIƅW�TEMH�WMGO�XMQI�PE[��
TEWWIH�MR������ERH�JYPP]�IJJIGXMZI�EW�SJ�.ERYEV]�����������8LI�FIRIƼXW�VIUYMVIH�F]�WXEXI�ERH�GMX]�
PE[�EVI�FVSEHP]�XLI�WEQI��

3RP]����TIVGIRX�SJ�PS[�MRGSQI�[SQIR�ERH����TIVGIRX�SJ�QSHIVEXI��XS�LMKL�MRGSQI�[SQIR�
[SVOMRK�MR�2I[�=SVO�'MX]ƅW�TVMZEXI�WIGXSV�VITSVXIH�LEZMRK�EGGIWW�XS�TEMH�PIEZI��HIWTMXI�XLI�
JEGX�XLEX�2I[�=SVO�7XEXIƅW�TEMH�JEQMP]�PIEZI�TVSKVEQ�GSZIVW�QSWX�TVMZEXI�WIGXSV�[SVOIVW��ERH�
QER]�[SVOIVW�VITSVXIH�PIEZMRK�XLI�[SVOJSVGI�HYVMRK�XLI�TERHIQMG�HYI�XS�XLI�RIIH�XS�GEVI�
JSV�XLIQWIPZIW�SV�PSZIH�SRIW��8EOIR�XSKIXLIV��XLMW�WYKKIWXW�XLEX�[SVOIVW�EVI�RSX�EHIUYEXIP]�
MRJSVQIH�EFSYX�XLIMV�VMKLXW�XS�TEMH�JEQMP]�PIEZI��TEMH�WMGO�XMQI��ERH�VIEWSREFPI�EGGSQQSHEXMSRW�
JSV�HMWEFMPMX]�SV�TVIKRERG]�

*SV�XLIWI�MQTSVXERX�VMKLXW�XS�FI�QIERMRKJYP��[SVOIVW�QYWX�FI�EHIUYEXIP]�MRJSVQIH�SJ�XLIMV�VMKLXW�

8S�EHHVIWW�XLIWI�GSRGIVRW�

A. 8LI�'MX]�(ITEVXQIRX�SJ�'SRWYQIV�ERH�;SVOIV�4VSXIGXMSR�ERH�'MX]�'SQQMWWMSR�SR�
,YQER�6MKLXW�ERH�XLI�7XEXI�(ITEVXQIRX�SJ�0EFSV�ERH�(MZMWMSR�SJ�,YQER�6MKLXW��[LMGL�
IRJSVGI�XLI�VIWTIGXMZI�TEMH�WMGO�XMQI�PE[W�ERH�LYQER�VMKLXW�PE[W��ERH�XLI�7XEXI�;SVOIVƅW�
'SQTIRWEXMSR�&SEVH��[LMGL�IRJSVGIW�XLI�TEMH�JEQMP]�PIEZI�PE[��QYWX�MQQIHMEXIP]�
TVMSVMXM^I�WXVSRK�SYXVIEGL�ERH�IHYGEXMSR�GEQTEMKRW�XS�IRWYVI�XLEX�[SVOIVW�EVI�[IPP�
MRJSVQIH�EFSYX�XLIMV�VMKLXW��EPSRKWMHI�WXVSRK�IRJSVGIQIRX�SJ�[SVOIV�TVSXIGXMZI�PE[W�XS�
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IRWYVI�XLEX�[SVOIVW�EVI�EFPI�XS�QIERMRKJYPP]�FIRIƼX�JVSQ�XLIWI�VMKLXW��'MX]�ERH�7XEXI�
EKIRGMIW�QYWX�[SVO�XSKIXLIV�ERH�MR�GSPPEFSVEXMSR�[MXL�GSQQYRMX]�TEVXRIVW�XS�IRWYVI�XLEX�
2I[�=SVO�[SVOIVW�YRHIVWXERH�XLI�JYPP�VERKI�SJ�TVSXIGXMSRW�EZEMPEFPI�XS�XLIQ�YRHIV�GMX]��
WXEXI��ERH�JIHIVEP�PE[�� 

B. 8LI�2I[�=SVO�'MX]�'SYRGMP�ERH�2I[�=SVO�7XEXI�PIKMWPEXYVI�WLSYPH�EPWS�IREGX�PIKMWPEXMSR�
XS�QSHIVRM^I�RSXMGI�VIUYMVIQIRXW�XS�IRWYVI�XLEX�IQTPS]IVW�MR�XLI�QSHIVR�[SVOTPEGIƂ
ERH�IWTIGMEPP]�XLI�TERHIQMG�[SVOTPEGIƂEHIUYEXIP]�MRJSVQ�XLIMV�IQTPS]IIW�SJ�XLIMV�
VMKLXW��8LMW�MRGPYHIW�IRWYVMRK�XLEX�[SVOIVW�EVI�KMZIR�IEWMP]�EGGIWWMFPI��HMKMXEP�MRJSVQEXMSR�
EFSYX�XLIMV�VMKLXW�ERH�EFSYX�XLI�TSPMGMIW�XLEX�ETTP]�XS�XLIQ��PMOI�XLI�SZIVP]�VMKMH��TYRMXMZI�
EXXIRHERGI�TSPMGMIW�HMWGYWWIH�FIPS[
�ERH�IRWYVMRK�XLEX�[SVOIVW�EVI�EFPI�XS�EGGIWW�
XLEX�MRJSVQEXMSR�FSXL�MR�ERH�SYX�SJ�XLI�[SVOTPEGI��;MXLSYX�WYGL�VIUYMVIQIRXW�MR�TPEGI��
QER]�PS[�[EKI�[SVOIVW�MR�TEVXMGYPEV�LEZI�PMXXPI�EGGIWW�XS�XLI�[SVOTPEGI�TSPMGMIW�XLEX�
HMVIGXP]�EJJIGX�XLIQ��8LI�2I[�=SVO�'MX]�'SYRGMP�ERH�2I[�=SVO�7XEXI�PIKMWPEXYVI�WLSYPH�
EPWS�GSRWMHIV�PIKMWPEXMSR�GVIEXMRK�ER�ERRYEP�KVERX�TVSKVEQ�JSV�EHZSGEG]�SVKERM^EXMSRW�XS�
GSRHYGX�SYXVIEGL�ERH�IHYGEXMSR�XS�XLI�QSWX�ZYPRIVEFPI�[SVOIVW��MRGPYHMRK�PS[�MRGSQI�
[SVOIVW�ERH�XLSWI�JSV�[LSQ�)RKPMWL�MW�RSX�XLI�TVMQEV]�PERKYEKI��

���*SXZWJ�\TWPJWX�MF[J�NSHWJFXJI�FHHJXX�
YT�KFNW�FSIܫ�J]NGQJ�XHMJIZQJX�FQTSLXNIJ�
XYFSIFWI�\TWPUQFHJ�UWTYJHYNTSX�FSI�
JRUQT^JW�UWT[NIJI�GJSJܪYX�
8LI�TERHIQMG�LEW�VIZIEPIH�XLI�QER]�[E]W�
MR�[LMGL�XLI�[SVOTPEGI�GER�EHETX�XS�GLERKIH�
WGLIHYPIW�ERH�I\XVESVHMREV]�IZIRXW��I\TERHMRK�
SYV�GSPPIGXMZI�MQEKMREXMSRW�EFSYX�[LEX�MW�
TSWWMFPI�JSV�[SVOIVW�KSMRK�JSV[EVH��)RWYVMRK�
XLEX�[SVOIVW�LEZI�EGGIWW�XS�JEMV�ERH�ƽI\MFPI�
WGLIHYPIW�MW�E�RIGIWWEV]�TEVX�SJ�ER�IUYMXEFPI�
VIWTSRWI�XS�XLI�TERHIQMG�ERH�XS�IRWYVMRK�
XLEX�[SVOIVW�EVI�EFPI�XS�FEPERGI�GSQTIXMRK�
HIQERHW�MRXS�XLI�JYXYVI��

9,8�HEXE�WYKKIWXW�XLEX�ƽI\MFMPMX]�LEW�FIIR�
RSX�QIVIP]�LIPTJYP��FYX�EFWSPYXIP]�RIGIWWEV]�
JSV�QER]�[SQIR��=IX�ƽI\MFMPMX]�LEW�RSX�FIIR�



23W O M E N  I N  T H E  W O R K F O R C E :  A D V A N C I N G  A  J U S T  R E C O V E R Y  I N  N E W  Y O R K  C I T Y

IUYEPP]�EGGIWWMFPI�XS�EPP�[SQIR�MR�XLI�TEMH�PEFSV�JSVGI��%QSRK�QSXLIVW�[LS�WEMH�XLEX�XLI]�
RIIHIH�XS�WXST�[SVOMRK�JSV�VIEWSRW�SXLIV�XLER�XIQTSVEV]�SV�TIVQERIRX�NSF�PSWW�����TIVGIRX�
GMXIH�GLMPHGEVI�GSRGIVRW�EW�E�VIEWSR��0S[�MRGSQI�[SQIR�[IVI�X[MGI�EW�PMOIP]�XS�VITSVX�XLEX�XLI]�
RIIHIH�XS�WXST�[SVOMRK�GSQTEVIH�XS�QSHIVEXI��ERH�LMKLIV�MRGSQI�[SQIRƂTIVLETW�FIGEYWI�
QSVI�XLER�LEPJ�SJ�QSHIVEXI��ERH�LMKLIV�MRGSQI�[SQIR�[IVI�EFPI�XS�XVERWMXMSR�XS�VIQSXI�[SVO��
GSQTEVIH�XS�NYWX����TIVGIRX�SJ�PS[�MRGSQI�[SQIR��

1ER]�[SVOIVW�[LS�LEZI�FIIR�[SVOMRK�JVSQ�
LSQI�WYGGIWWJYPP]�EVI�REZMKEXMRK�SRIVSYW�
VIXYVR�XS�SƾGI�TSPMGMIW�WIX�F]�XLIMV�IQTPS]IVW��
ERH�[SVOIVW��MRGPYHMRK�XLSWI�[LS�LEZI�FIIR�
[SVOMRK�MR�TIVWSR�XLVSYKLSYX�XLI�TERHIQMG��
EVI�REZMKEXMRK�XLI�MRGVIEWIH�GEVIKMZMRK�RIIHW�
XLEX�WYVJEGIH�MR�XLI�PEWX�WIZIVEP�]IEVW��;I�
VIGSQQIRH�XLIWI�YVKIRX�EGXMSRW�XS�IRWYVI�
XLEX�[SVOIVW�LEZI�IUYMXEFPI�EGGIWW�XS�XLI�JEMV�
WGLIHYPIW�ERH�ƽI\MFMPMX]�XLI]�RIIH�

9MJ�(NY^�XMTZQI�NSHWJFXJ�TZYWJFHM�FSI�
J]UFSI�YMJ�UWTYJHYNTSX�TK�YMJ�(NY^ѣX�J]NXYNSL�
9JRUTWFW^�8HMJIZQJ�(MFSLJ�QF\����;LMPI�
XLI�8IQTSVEV]�7GLIHYPI�'LERKI�PE[�[EW�E�
KVSYRHFVIEOMRK�WXIT�XS[EVHW�QIERMRKJYP�
ƽI\MFMPMX]�MR�WGLIHYPMRK��[I�RIIH�SYXVIEGL��
IHYGEXMSR��ERH�IRJSVGIQIRX�XS�IRWYVI�XLEX�MXW�TVSQMWI�MW�VIEPM^IH��*YVXLIV��XLI�'MX]�'SYRGMP�
WLSYPH�I\TERH�XLI�8IQTSVEV]�7GLIHYPI�'LERKI�PE[�XS�IRWYVI�XLEX�2I[�=SVO�'MX]�[SVOIVW�LEZI�
XLI�JYPP�WTIGXVYQ�SJ�TVSXIGXMSRW�XLI]�RIIH��MRGPYHMRK�ER�I\TERHIH�VMKLX�XS�VIGIMZI�XIQTSVEV]�
ERH�TIVQERIRX�WGLIHYPI�GLERKIW�[MXLSYX�TIREPX]��8LMW�WLSYPH�MRGPYHI�I\TERHMRK�EGGIWW�XS�
XIQTSVEV]�WGLIHYPI�GLERKIW�FI]SRH�XLI�X[S�HE]W�GYVVIRXP]�EPPS[IH�F]�XLI�PE[��

1NPJ\NXJ��YMJ�8YFYJ�QJLNXQFYZWJ�XMTZQI�QJFI�YMJ�SFYNTS�G^�UFXXNSL�QJLNXQFYNTS�YT�JSXZWJ�
\TWPJWXџJXUJHNFQQ^�YMTXJ�\MT�FWJ�GFQFSHNSL�HFWNSL�KTW�YMJNW�T\S�MJFQYM�TW�YMJ�MJFQYM�TK�QT[JI�
TSJX�FSI�RFNSYFNSNSL�YMJNW�JHTSTRNH�XJHZWNY^џMF[J�GJYYJW�FHHJXX�YT�FQYJWSFYN[J�XHMJIZQJX� 
MRGPYHMRK�XIPIGSQQYXMRK�ERH�TEVX�XMQI�[SVO��EW�[IPP�EW�SGGEWMSREP�IQIVKIRG]�WGLIHYPI�
GLERKIW�[MXLSYX�TIREPX]�
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���2TIJWSN_J�YMJ�XYFYJѣX�9JRUTWFW^�
)NXFGNQNY^�.SXZWFSHJ�FSI�5FNI�+FRNQ^�
1JF[J࣢UWTLWFR
2I[�=SVO�7XEXI�LEW�PSRK�FIIR�E�TMSRIIV�MR�
TVSZMHMRK�XIQTSVEV]�HMWEFMPMX]�MRWYVERGI�
ERH�TEMH�JEQMP]�PIEZI�FIRIƼXW��(YVMRK�XLI�
TERHIQMG��XLMW�PE[�[EW�QSVI�GVYGMEP�XLER�
IZIV�KMZIR�LIEZMP]�MRGVIEWIH�GEVI�RIIHW��
7XMPP��XLI�Unheard Third�HEXE�QEOIW�GPIEV�XLEX�
MQTVSZIQIRXW�XS�XLI�XIQTSVEV]�HMWEFMPMX]�ERH�
TEMH�JEQMP]�PIEZI�TVSKVEQ�EVI�YVKIRXP]�RIIHIH�
XS�QIIX�XLI�RIIHW�SJ�[SVOIVW���

3J\�>TWPѣX�YJRUTWFW^�INXFGNQNY^�NSXZWFSHJ�
GJSJܪY��\MNHM�UWT[NIJX�RTSJYFW^�GJSJܪYX�
YT�YMTXJ�\MT�FWJ�ZSFGQJ�YT�\TWP�IZJ�YT�YMJNW�
T\S�XJWNTZX�MJFQYM�SJJIX��SJJIX�ZWLJSY�
NRUWT[JRJSYX��4EMH�JEQMP]�PIEZI��[LMGL�GSZIVW�
XLI�RIIH�JSV�PIEZI�XS�GEVI�JSV�E�RI[�GLMPH�SV�

E�WIVMSYWP]�MPP�PSZIH�SRI��TVSZMHIW�E�WYFWXERXMEP�QSRIXEV]�FIRIƼX�ERH�RIGIWWEV]�IQTPS]QIRX�
TVSXIGXMSRW��WYGL�EW�XLI�VMKLX�XS�VIMRWXEXIQIRX�JSPPS[MRK�PIEZI�ERH�XLI�VMKLX�XS�QEMRXEMR�LIEPXL�
MRWYVERGI�[LMPI�SR�PIEZI��,S[IZIV��2I[�=SVOƅW�XIQTSVEV]�HMWEFMPMX]�MRWYVERGI�FIRIƼX���PEKW�JEV�
FILMRH��8IQTSVEV]�HMWEFMPMX]�MRWYVERGI�FIRIƼXW�EVI�GETTIH�EX������TIV�[IIOƂER�EQSYRX�XLEX�
LEW�RSX�MRGVIEWIH�WMRGI�������ERH�SRI�[LMGL�MW�JEV�XSS�PS[�XS�TVSZMHI�XLI�OMRH�SJ�WYTTSVX�XLEX�
[SVOIVW��IWTIGMEPP]�PS[�[EKI�[SVOIVW��RIIH�MR�XSHE]ƅW�IGSRSQ]��%X�XLI�WEQI�XMQI��XIQTSVEV]�
HMWEFMPMX]�MRWYVERGI�PEGOW�GVYGMEP�IQTPS]QIRX�TVSXIGXMSRW��MRGPYHMRK�XLI�VMKLX�XS�VIXYVR�XS�SRIƅW�
NSF�JSPPS[MRK�PIEZI��

)RWYVMRK�XLEX�XIQTSVEV]�HMWEFMPMX]�MRWYVERGI�QEXGLIW�TEMH�JEQMP]�PIEZIƅW�FIRIƼX�EQSYRX�ERH�
IQTPS]QIRX�TVSXIGXMSRW�MW�GVYGMEP�XS�IRWYVMRK�XLEX�2I[�=SVOIVW��IWTIGMEPP]�PS[�MRGSQI�2I[�=SVOIVW��
EVI�EFPI�XS�GEVI�JSV�XLIMV�S[R�LIEPXL�[MXLSYX�WEGVMƼGMRK�XLIMV�IGSRSQMG�[IPP�FIMRK�MR�XLI�TVSGIWW�

5FNI�KFRNQ^�QJF[J�XMTZQI�FQXT�GJ�ZUIFYJI�XT�YMFY�NY�RFYHMJX�YJRUTWFW^�INXFGNQNY^�NSXZWFSHJѣX�QJ[JQ�
TK�UTWYFGNQNY^џRJFSNSL�YMJ�FGNQNY^�YT�HFWW^�GJSJܪYX�KWTR�TSJ�OTG�YT�FSTYMJW�FSI�WJHJN[J�GJSJܪYX�
IZWNSL�UJWNTIX�TK�ZSJRUQT^RJSY��
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)ZIR�FIJSVI�XLI�TERHIQMG��[SQIR�MR�2I[�=SVO�'MX]�GSRWMWXIRXP]�LEH�PS[IV�TEVXMGMTEXMSR�MR�XLI�
PEFSV�JSVGI�ERH�PS[IV�VEXIW�SJ�YRIQTPS]QIRX�GSQTEVIH�XS�QIR��MRHMGEXMRK�XLEX�QER]�[IVI�YREFPI�
XS�PSSO�JSV�[SVO��PMOIP]�HYI�XS�GEVIKMZMRK�VIWTSRWMFMPMXMIW��;SQIR�[LS�EVI�RSX�[SVOMRK�SV�PSSOMRK�
JSV�[SVO�FIGEYWI�XLI]�EVI�GEVMRK�JSV�E�WIVMSYWP]�MPP�GLMPH�SV�JEQMP]�QIQFIV��SV�FSRHMRK�[MXL�E�RI[�
FEF]�EVI�YRPMOIP]�XS�FI�IPMKMFPI�JSV�YRIQTPS]QIRX�FIRIƼXW��[MXLSYX�TSVXEFPI��EGGIWWMFPI�TEMH�
JEQMP]�PIEZI�FIRIƼXW��XLI]�EVI�EPWS�MRIPMKMFPI�JSV�XLI�TEMH�JEQMP]�PIEZI�FIRIƼXW�JSV�[LMGL�XLI]�
TEMH��1SZIQIRX�JVSQ�SRI�NSF�XS�ERSXLIV��ERH�XMQI�YRIQTPS]IH�FIX[IIR�NSFW��LEW�FIGSQI�ER�
YRJSVXYREXIP]�X]TMGEP�JIEXYVI�MR�QER]�[SQIRƅW�[SVOMRK�PMZIW�HYVMRK�XLI�TERHIQMG��QEOMRK�TSVXEFPI�
TEMH�JEQMP]�PIEZI�FIRIƼXW�E�TEVXMGYPEVP]�YVKIRX�RIIH��

*MREPP]��XLI�MRGVIEWMRK�MQTSVXERGI�SJ�KMK�[SVO�JSV�[SQIR�HYVMRK�XLI�TERHIQMG�MRHMGEXIW�XLEX�
QER]�[SQIR�EVI�MR�NSFW�[LIVI�XLI]�EVI�GSRWMHIVIH�ƈWIPJ�IQTPS]IH�Ɖ�7IPJ�IQTPS]IH�[SVOIVW�
GER�STX�MRXS�XLI�TEMH�JEQMP]�PIEZI�TVSKVEQ��,S[IZIV��XLIVI�MW�ER�SRIVSYW�X[S�]IEV�[EMXMRK�
TIVMSH�FIJSVI�XLI]�GER�EGGIWW�FIRIƼXW�HMWWYEHMRK�QER]�[SVOIVW�JVSQ�HSMRK�WS��8LEX�X[S�]IEV�
VIUYMVIQIRX�WLSYPH�FI�GLERKIH�XS�EPPS[�MQQIHMEXI�EGGIWW�XS�FIRIƼXW�

���*]UFSI�FHHJXX�YT�MNLM�VZFQNY^��FKKTWIFGQJ�HMNQIHFWJ�
8LI�Unheard Third�7YVZI]�HEXE�HIQSRWXVEXIW�XLEX�EQSRK�QSXLIVW�[LS�RIIHIH�XS�WXST�[SVOMRK�
HYVMRK�XLI�TERHIQMG��E�WXEKKIVMRK����TIVGIRX�GMXIH�GLMPHGEVI�RIIHW�EW�E�VIEWSR��&YX�IZIR�FIJSVI�
XLI�TERHIQMG��GLMPHGEVI�[EW�E�WMKRMƼGERX�FEVVMIV�XS�[SQIRƅW�PEFSV�JSVGI�TEVXMGMTEXMSR�ERH�IGSRSQMG�
WXEFMPMX]��4VI�TERHIQMG��[SQIR�[LS�[IVI�WMRKPI�LIEHW�SJ�LSYWILSPHW�[MXL�GLMPHVIR�[IVI�PIWW�PMOIP]�
XS�FI�MR�XLI�PEFSV�JSVGI�XLER�XLIMV�WMRKPI�QEPI�GSYRXIVTEVXW�SV�XLIMV�QEVVMIH�JIQEPI�GSYRXIVTEVXW��
%X�XLI�WEQI�XMQI��TVI�TERHIQMG��LSYWILSPHW�[MXL�GLMPHVIR�LIEHIH�F]�WMRKPI�[SQIR�FVSYKLX�MR�
WMKRMƼGERXP]�PIWW�MRGSQI�XLER�LSYWILSPHW�[MXL�GLMPHVIR�LIEHIH�F]�WMRKPI�QIR�SV�F]�X[S�TEVIRXW��
PIEZMRK�WMRKPI�QSXLIVW�MR�E�TEVXMGYPEVP]�TVIGEVMSYW�ƼRERGMEP�TSWMXMSR��;SQIR�GERRSX�IGSRSQMGEPP]�
VIGSZIV�JVSQ�XLI�IJJIGXW�SJ�XLI�TERHIQMG�[MXLSYX�EGGIWW�XS�EJJSVHEFPI��LMKL�UYEPMX]�GLMPHGEVI�ERH�E�
VIXYVR�XS�XLI�TVI�TERHIQMG�WXEXYW�UYS�MW�YREGGITXEFPI�

9MJ�8YFYJ�FSI�(NY^�XMTZQI�FHY�NRRJINFYJQ^�YT�JSXZWJ�YMFY�8YFYJ�HMNQIHFWJ�KZSIX�FQQTYYJI�NS�YMJ�
�����GZILJYџFS�FRTZSY�YMFY�WJUWJXJSYX�HWZHNFQ�GZY�NSXZKܪHNJSY�XZUUTWY�KTW�YMJ�NSIZXYW^џFWJ�
ZXJI�YT�XJY�F�XYFSIFWI�KTW�HMNQIHFWJ�FKKTWIFGNQNY^�FSI�NSHWJFXJ�FHHJXX�YT�HMNQIHFWJ�XZGXNINJX��
NSHQZINSL�YMWTZLM�ZXJ�TK�KJIJWFQ�HMNQIHFWJ�XYFGNQN_FYNTS�KZSIX��8ZGXNINJX�XMTZQI�GJ�XJY�FY�WFYJX�
YMFY�FHPST\QJILJ�YMJ�YWZJ�HTXY�TK�MNLM�VZFQNY^�HMNQIHFWJ��%X�XLI�WEQI�XMQI��XLI�7XEXI�ERH�'MX]�
QYWX�XEOI�FSPH�EGXMSR�XS�IRWYVI�XLEX�EZEMPEFPI�WXEXI�ERH�JIHIVEP�GLMPHGEVI�JYRHMRK�MW�YWIH�XS�
MRGVIEWI�XLI�[EKIW�ERH�GETEGMX]�SJ�GLMPHGEVI�[SVOIVW��MRGPYHMRK�XLVSYKL�YWI�SJ�JIHIVEP�GLMPHGEVI�
WXEFMPM^EXMSR�JYRHW��ERH�WLSYPH�EGX�XS�IRH�GLMPHGEVI�HIWIVXW�ERH�IRWYVI�XLEX�EGGIWW�XS�GLMPHGEVI�
MW�IUYMXEFPI�XLVSYKLSYX�2I[�=SVO���
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���(ZWG�YMJ�ZXJ�TK�T[JWQ^�WNLNI��UZSNYN[J�FYYJSIFSHJ�UTQNHNJX
8LMW�VITSVXƅW�EREP]WMW�SJ�XLI�%QIVMGER�'SQQYRMX]�7YVZI]�HEXE�GPIEVP]�HIQSRWXVEXIW�XLEX�PS[�
MRGSQI�[SQIR�EVI�GSRGIRXVEXIH�MR�TEVXMGYPEV�MRHYWXVMIW�����TIVGIRX�SJ�PS[�MRGSQI�[SQIR�[SVO�
MR�LIEPXLGEVI�ERH����TIVGIRX�[SVO�MR�VIWXEYVERX��JSSH�WIVZMGI��ERH�JSSH�HIPMZIV]��8LI�MRHYWXVMIW�
[MXL�LMKLIV�GSRGIRXVEXMSRW�SJ�PS[�MRGSQI�[SVOIVW�EVI�EPWS�XLI�MRHYWXVMIW�MR�[LMGL�IQTPS]IVW�
SJXIR�MQTSWI�SZIVP]�VMKMH��TYRMXMZI�WS�GEPPIH�ƈRS�JEYPXƉ�EXXIRHERGI�TSPMGMIW��EW�HSGYQIRXIH�MR�%�
&IXXIV�&EPERGIƅW�VIGIRX�VITSVX��Misled and Misinformed: How Some U.S. Employers Use “No Fault” 
Attendance Policies to Trample on Workers’ Rights.�� 

9RHIV�ƈRS�JEYPXƉ�EXXIRHERGI�TSPMGMIW��[SVOIVW�EGGYQYPEXI�ƈTSMRXWƉ�SV�ƈSGGYVVIRGIWƉ�[LIRIZIV�
XLI]�QMWW�[SVO�SV�EVVMZI�PEXI��[MXL�HMWGMTPMRI�SV�IZIR�XIVQMREXMSR�VIWYPXMRK�EJXIV�E�GIVXEMR�RYQFIV�
SJ�TSMRXW�EVI�EGGVYIHƂE�WIIQMRKP]�RIYXVEP�TVEGXMGI�XLEX�MR�IJJIGX�TYRMWLIW�[SVOIVW�JSV�QIHMGEP�
IQIVKIRGMIW�ERH�XVEQTPIW�SR�XLIMV�PIKEP�VMKLXW��%�&IXXIV�&EPERGIƅW�EREP]WMW�JSYRH�XLEX�XLIWI�
TSPMGMIW��IQTPS]IH�F]�QER]�SJ�XLI�REXMSRƅW�PEVKIWX�TVMZEXI�IQTPS]IVW��JVIUYIRXP]�QMWPIEH�ERH�

QMWMRJSVQ�[SVOIVW�EFSYX�XLIMV�PIKEP�VMKLXW�XS�XMQI�SJJ�[MXLSYX�TYRMWLQIRX�F]��JSV�MRWXERGI��
MQTP]MRK�XLEX�[SVOIVW�[MPP�VIGIMZI�TSMRXW�MJ�XLI]�XEOI�XMQI�SJJ�[LMPI�WMGO�[MXLSYX�VIJIVIRGI�XS�XLIMV�
VMKLXW�YRHIV�GMX]�ERH�WXEXI�WMGO�XMQI�PE[W��8LMW�MW�E�GVYIP�TVEGXMGI�XLEX�MW�SJXIR�MQTPIQIRXIH�MR�
[E]W�XLEX�ƽSYX�I\MWXMRK�PE[W��8LIWI�TSPMGMIW�ERH�TVEGXMGIW�EVI�EPWS�TEVXMGYPEVP]�HERKIVSYW�MR�ER�
SRKSMRK�TERHIQMG��TVIWWYVMRK�[SVOIVW�XS�KS�XS�[SVO�[LIR�XLI]�EVI�WMGO�SV�LEZI�FIIR�I\TSWIH�XS�
'SZMH����FIGEYWI�XLI]�GERRSX�EJJSVH�XS�EGGVYI�E�TSMRX�ERH�VMWO�XLIMV�IGSRSQMG�WIGYVMX]��8S�IRWYVI�
ER�IUYMXEFPI�VIGSZIV]��WXST�XLI�WTVIEH�SJ�'SZMH�����ERH�GVIEXI�[SVOTPEGIW�MR�[LMGL�[SVOIVWƅ�VMKLXW�
EVI�VIWTIGXIH�KSMRK�JSV[EVH��XLI�YWI�SJ�XLIWI�EFYWMZI�TSPMGMIW�QYWX�FI�EHHVIWWIH�

'TYM�YMJ�(NY^�(TZSHNQ�FSI�8YFYJ�QJLNXQFYZWJ�XMTZQI�JSFHY�QJLNXQFYNTS�FNRJI�FY�HZWGNSL�YMJ�ZXJ�TK�
YMJXJ�UTQNHNJX�YTܫ�TZY�\TWPJWXѣ�WNLMYX���
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���*]UFSI�FUU�GFXJI�LNL�\TWPJWXѣ�WNLMYX
7SQI�SJ�XLI�QSWX�WXVMOMRK�ƼRHMRKW�JVSQ�XLI�Unheard Third�7YVZI]�VIPEXIH�XS�XLI�TVIZEPIRGI�SJ�
ETT�FEWIH�KMK�[SVO�EQSRK�[SQIR�[SVOIVW��%GVSWW�XLI�FSEVH��TEVXMGMTEXMSR�MR�ETT�FEWIH�KMK�
[SVO�MRGVIEWIH��[MXL�ER�IWTIGMEPP]�RSXEFPI�MRGVIEWI�MR�TEVXMGMTEXMSR�EQSRK�QSXLIVW��;MXL�XLI�
VMWI�MR�ETT�FEWIH�KMK�[SVO��QER]�[SVOIVW�EPWS�JEGI�HMƾGYPX]�EGGIWWMRK�XLI�[SVOTPEGI�VMKLXW�
ERH�TVSXIGXMSRW�XLI]�RIIH��+MZIR�XLI�MRGVIEWI�MR�XLMW�X]TI�SJ�[SVO��IWTIGMEPP]�EQSRK�QER]�SJ�XLI�
QSWX�ZYPRIVEFPI�[SVOIVW��EGXMSR�XS�EHHVIWW�XLMW�MWWYI�MW�MQQIHMEXIP]�RIGIWWEV]�

-R�2I[�=SVO��QER]�ETT�FEWIH�KMK�[SVOIVW�WLSYPH�FI�GPEWWMƼIH�EW�PIKEP�IQTPS]IIW�[MXL�EGGIWW�
EPP�SJ�XLI�VMKLXW�ERH�FIRIƼXW�XLEX�IQTPS]QIRX�IRXEMPW��MRGPYHMRK�TEMH�WMGO�XMQI��VIEWSREFPI�
EGGSQQSHEXMSRW�JSV�TVIKRERG]�ERH�HMWEFMPMX]��TVSXIGXMSRW�JVSQ�HMWGVMQMREXMSR��TEMH�JEQMP]�
PIEZI��ERH�QMRMQYQ�[EKIW��,S[IZIV��ETT�FEWIH�KMK�GSQTERMIW�PEVKIP]�QMWGPEWWMJ]�XLIQ�
EW�MRHITIRHIRX�GSRXVEGXSVW��;LMPI�MRHITIRHIRX�GSRXVEGXSVW�LEZI�FVSEH�ERXM�HMWGVMQMREXMSR�
TVSXIGXMSRW�YRHIV�FSXL�WXEXI�ERH�GMX]�PE[����XLI]�PEGO�QER]�SJ�XLI�TVSXIGXMSRW�IRNS]IH�F]�
XVEHMXMSREP�IQTPS]IIWƂ[LMGL�QIERW�XLEX�[LIR�ETT�FEWIH�KMK�[SVOIVW�EVI�[VSRKP]�QMWGPEWWMƼIH�
EW�MRHITIRHIRX�GSRXVEGXSVW��XLI]�EVI�EX�VMWO�SJ�PSWMRK�SYX�SR�QER]�MQTSVXERX�TVSXIGXMSRW�

9T�JSXZWJ�YMFY�FUU�GFXJI�LNL�\TWPJWX�FWJ�FGQJ�YT�RJFSNSLKZQQ^�GJSJܪY�KWTR�YMJ�KZQQ�XUJHYWZR�
TK�\TWPUQFHJ�WNLMYX�FSI�UWTYJHYNTSX��(NY^�FSI�8YFYJ�JSKTWHJRJSY�FLJSHNJX�XMTZQI�UWTFHYN[JQ^�
JSKTWHJ�J]NXYNSL�QF\X�YT�HTZSYJW�YMJ�YWJSI�YT\FWIX�RNXHQFXXNܪHFYNTS��9MJ�8YFYJ�QJLNXQFYZWJ�



28W O M E N  I N  T H E  W O R K F O R C E :  A D V A N C I N G  A  J U S T  R E C O V E R Y  I N  N E W  Y O R K  C I T Y

XMTZQI�HQFWNK^�FSI�XYWJSLYMJS�YMJ�QJLFQ�XYFSIFWIX�KTW�JRUQT^JJ�XYFYZX17�YT�RFPJ�NY�JFXNJW�KTW�
\TWPJWX�YT�FHHJXX�YMJ�WNLMYX�FSI�UWTYJHYNTSX�TK�JRUQT^JJX�NS�UWFHYNHJ�FSI�FQQ�SJ\�QFGTW�QF\X�
UFXXJI�XMTZQI�GJ�IWFKYJI�XT�FX�YT�FUUQ^�YT�YMTXJ�NS�STS�XYFSIFWI�\TWP�XNYZFYNTSX�FX�\JQQ�FX�
YMTXJ�YWFINYNTSFQQ^�HQFXXNܪJI�FX�JRUQT^JJX��

���*SXZWJ�HFWJLN[JWX�FWJ�STY�INXHWNRNSFYJI�FLFNSXY�NS�YMJ�\TWPUQFHJ
8LI�TERHIQMGƅW�TEVXMGYPEVP]�TIVRMGMSYW�IJJIGXW�SR�GEVIKMZIVW�LEW�FIIR�[MHIP]�HSGYQIRXIH��FYX�
XLI�9,8�HEXE�MR�XLMW�VITSVX�QEOIW�XLMW�MRGVIHMFP]�ZMZMH��WTIGMƼGEPP]�HEXE�XLEX�WLS[W�XLEX�QSXLIVW�
ERH�JEXLIVW�[IVI�JSVGIH�XS�WXST�[SVOMRK�HYI�XS�GLMPHGEVI�VIWTSRWMFMPMXMIW��&I]SRH�XLI�RIIH�JSV�
MRGVIEWIH�EGGIWW�ERH�VIWSYVGIW�JSV�GLMPHGEVI��XLI�TERHIQMG�FVSYKLX�XS�PMKLX�XLI�QER]�HMJJIVIRX�
OMRHW�SJ�GEVIKMZMRK�RIIHW��JVSQ�XLI�RIIH�XS�GEVI�JSV�GLMPHVIR�[LS�[IVI�XLIQWIPZIW�WMGO�[MXL�
'SZMH����SV�MWSPEXMRK�EJXIV�E�TSWWMFPI�I\TSWYVI�MR�SV�GPSWMRK�SJ�WGLSSPW�ERH�GLMPHGEVI�JEGMPMXMIW�
XS�XLI�RIIH�XS�GEVI�JSV�MQQYRSGSQTVSQMWIH�PSZIH�SRIW��'LMPHGEVI�[MPP�EP[E]W�RIIH�XS�GSI\MWX�
EPSRKWMHI�JEQMP]�GEVIKMZMRK��ERH�WSPYXMSRW�XS�XLI�IQTPS]QIRX�GVMWMW�JEGMRK�TEVIRXW�HYVMRK�XLI�
TERHIQMG�QYWX�EGGSYRX�JSV�FSXL�RIIHW�

8S�XLEX�IRH��YMJ�8YFYJ�QJLNXQFYZWJ�RZXY�J]UFSI�YMJ�KFRNQNFQ�XYFYZX�FSYN�INXHWNRNSFYNTS�UWT[NXNTS�
TK�YMJ�-ZRFS�7NLMYX�1F\�YT�HT[JW�YMJ�KZQQ�XUJHYWZR�TK�HFWJLN[JWX��FSI�GTYM�YMJ�(NY^�(TZSHNQ�
FSI�8YFYJ�QJLNXQFYZWJ�XMTZQI�HTSXNIJW�QJLNXQFYNTS�YT�J]UWJXXQ^�UWT[NIJ�HFWJLN[JWX�\NYM�F�QNRNYJI�
WNLMY�YT�WJFXTSFGQJ�FHHTRRTIFYNTSX�FGXJSY�ZSIZJ�MFWIXMNU�YT�YMJ�JRUQT^JW�FSI�UWTYJHYNTS�
KWTR�WJYFQNFYNTS�KTW�WJVZJXYNSL�FHHTRRTIFYNTSX�GFXJI�TS�HFWJLN[NSL�SJJIX�XS�FIXXIV�IREFPI�
GEVIKMZIVW�XS�QEREKI�XLI�HIQERHW�SJ�GEVIKMZMRK�[LMPI�[SVOMRK�MR�XLI�TEMH�PEFSV�JSVGI��8LI�'MX]�
'SYRGMP�WLSYPH�EPWS�IRWYVI�XLEX�VIJYWMRK�XS�IRKEKI�MR�XLI�MRXIVEGXMZI�TVSGIWW�[LIR�E�GEVIKMZIV�
VIUYIWXW�E�VIEWSREFPI�EGGSQQSHEXMSR�YRHIV�I\MWXMRK�'MX]�PE[��XLEX�VIJYWEP�GSRWXMXYXIW�ER�
MRHITIRHIRX�ZMSPEXMSR�SJ�XLI�'MX]�,YQER�6MKLXW�0E[�

���3J\�>TWP�(NY^�FSI�8YFYJ�XMTZQI�QJFI�G^�J]FRUQJ�FX�RTIJQ�JRUQT^JWX
4IVLETW�QSVI�XLER�ER]XLMRK��XLI�HEXE�JVSQ�XLI�Unheard Third�7YVZI]�QEOI�GPIEV�XLEX�XLI�
IGSRSQMG�YTLIEZEP�XLEX�FIKER�EX�XLI�WXEVX�SJ�XLI�TERHIQMG�MR������LEW��PMOI�XLI�TERHIQMG�
MXWIPJ�ɸRSX�EFEXIH��

-R�XLMW�XYVFYPIRX�XMQI�JSV�FSXL�[SVOIVW�ERH�FYWMRIWWIW��XLI�'MX]�ERH�7XEXI�KSZIVRQIRX�EVI�
YRMUYIP]�TSWMXMSRIH�XS�PIEH�F]�I\EQTPI��FYWMRIWWIW�PSSO�XS�XLI�'MX]�ERH�7XEXI�KSZIVRQIRX�JSV�
KYMHERGI�ERH�XLEX�KYMHERGI�GER�FI�TVSZMHIH�FSXL�XLVSYKL�JSVQEP�QIERW�ERH�FVSEHP]�ETTPMGEFPI�
TSPMG]�HIGMWMSRW��EW�HIWGVMFIH�EFSZI��ERH�QSVI�MRJSVQEPP]��XLVSYKL�XLI�QSHIP�XLI�'MX]�ERH�7XEXI�
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KSZIVRQIRX�WIX�EW�IQTPS]IVW��8LI�'MX]�LEW�
JEPPIR�JEV�WLSVX�SJ�XLEX�KSEP�XS�HEXI��

%������VITSVX�F]�XLIR�2I[�=SVO�'MX]�4YFPMG�
%HZSGEXI�0IXMXME�.EQIW�JSYRH�XLEX�XLI�
KIRHIV�[EKI�KET�JSV�[SQIR�MR�XLI�QYRMGMTEP�
[SVOJSVGI�MW�three times�PEVKIV�XLER�XLEX�
JEGIH�F]�[SQIR�MR�XLI�GMX]ƅW�TVMZEXI�WIGXSV��� 
MRHMGEXMRK�XLI�'MX]ƅW�JEMPYVI�XS�WYTTSVX�[SQIR�
MR�MXW�[SVOJSVGI��'MX]�[SVOIVW�EVI�RSX�GSZIVIH�
F]�QER]�MQTSVXERX�[SVOIV�TVSXIGXMZI�PE[W��
MRGPYHMRK�)778%�ERH�XLI�XIQTSVEV]�WGLIHYPI�
GLERKI�PE[�HMWGYWWIH�EFSZI��ERH�XLI]�EVI�
RSX�EYXSQEXMGEPP]�GSZIVIH�F]�XLI�WXEXIƅW�TEMH�JEQMP]�PIEZI�ERH�XIQTSVEV]�HMWEFMPMX]�MRWYVERGI�
TVSKVEQW��TYFPMG�IQTPS]IVW�GER��FYX�HS�RSX�LEZI�XS��STX�XS�GSZIV�XLIMV�IQTPS]IIW�ERH�TYFPMG�
WIGXSV�YRMSRW�GER�STX�MR�XS�TEMH�JEQMP]�PIEZI�EW�TEVX�SJ�XLI�GSPPIGXMZI�FEVKEMRMRK�TVSGIWW
��8LI�
'MX]�LEW�RSX�WXITTIH�YT�XS�TVSZMHI�XLI�QYRMGMTEP�[SVOJSVGI�[MXL�GSQTEVEFP]�TVSXIGXMZI�TSPMGMIW��
*SV�I\EQTPI��XLI�'MX]ƅW�SZIVP]�VMKMH�ERH�GSRJYWMRK�VIXYVR�XS�SƾGI�TSPMG]�LEW�WS�JEV�JEPPIR�WLSVX�SJ�
XLI�KSEP�SJ�WIVZMRK�EW�E�QSHIP�IQTPS]IV����-QTSVXERXP]��XLI�'MX]�,YQER�6MKLXW�0E[�does�ETTP]�XS�
XLI�QYRMGMTEP�[SVOJSVGI��ERH�I\TERWMSRW�SJ�XLEX�PE[ƂWYGL�EW�XLI�VIGSQQIRHIH�I\TERWMSR�XS�
IRWYVI�XLEX�GEVIKMZIVW�LEZI�XLI�VMKLX�XS�VIUYIWX�EGGSQQSHEXMSRW�[MXLSYX�VIXEPMEXMSR�HMWGYWWIH�
EFSZIƂ[MPP�TVSZMHI�MQTSVXERX�EHHMXMSREP�TVSXIGXMSRW�JSV�XLIWI�[SVOIVW�

9T�GJYYJW�ZSIJWXYFSI�\MFY�JQXJ�HNY^�\TWPJWX�SJJI��YMJ�(NY^�(TRUYWTQQJW�XMTZQI�ZSIJWYFPJ�
FS�NS[JXYNLFYNTS�NSYT�YMJ�RZSNHNUFQ�\TWPKTWHJ�XS�YRGSZIV�XLI�OI]�MWWYIW�JEGMRK�GMX]�[SVOIVW��
IWTIGMEPP]�XLSWI�[LS�EVI�FEPERGMRK�[SVO�ERH�XLI�RIIH�XS�GEVI�JSV�XLIQWIPZIW�SV�PSZIH�SRIW��8LI�
'MX]�WLSYPH�EPWS�WIVZI�EW�E�QSHIP�IQTPS]IV�F]�VIZMWMRK�MXW�VIXYVR�XS�SƾGI�TSPMG]�XS�QIIX�XLI�RIIHW�
SJ�[SVOIVW�[MXL�LIEPXL�GSRGIVRW�SV�GEVIKMZMRK�VIWTSRWMFMPMXMIW�ERH�TVSEGXMZIP]�IRWYVMRK�XLEX�EPP�
KSZIVRQIRX�IQTPS]IIW�LEZI�EGGIWW�XS�TEMH�JEQMP]�ERH�QIHMGEP�PIEZI�ERH�VIEWSREFPI�GEVIKMZMRK�
EGGSQQSHEXMSRW��ERH�XLI�7XEXI�WLSYPH�PIEVR�JVSQ�XLI�MWWYIW�[MXL�XLI�'MX]ƅW�GYVVIRX�ETTVSEGL��

&Y�YMJ�XFRJ�YNRJ��GTYM�YMJ�(NY^�FSI�8YFYJ�LT[JWSRJSYX�XMTZQI�HTS[JSJ�YFXP�KTWHJX��XNRNQFW�
YT�YMJ�(NY^ѣX�SJ\�Ѣ+ZYZWJ�TK�<TWPJWXѣ�YFXPKTWHJ��RFIJ�ZU�TK�LT[JWSRJSY�TKܪHNFQX��GZXNSJXX�
QJFIJWX��RJRGJWX�TK�FI[THFH^�TWLFSN_FYNTSX��FSI�\TWPJWX�YMJRXJQ[JX�YT�XMFWJ�QJXXTSX�
QJFWSJI�\MNQJ�\TWPNSL�YMWTZLM�YMJ�UFSIJRNHƂ[LMGL�LEW�FIIR�FSXL�ER�IRSVQSYW�GLEPPIRKI�
ERH�ER�YRTVIGIHIRXIH��SJXIR�WYGGIWWJYP��I\TIVMQIRX�MR�[SVOTPEGI�ƽI\MFMPMX]ƂERH�HIZIPST�
VIGSQQIRHEXMSRW�JSV�E�[E]�JSV[EVH�XLEX�[SVOW�JSV�IZIV]SRI��

https://www1.nyc.gov/assets/home/downloads/pdf/office-of-the-mayor/2022/Mayor-Adams-Economic-Recovery-Blueprint.pdf
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Conclusion

;SQIR�[SVOMRK�MR�PS[�[EKI�NSFW�MR�2I[�=SVO�'MX]��IWTIGMEPP]�[SQIR�SJ�GSPSV��HMWTVSTSVXMSREXIP]�
WLSYPHIV�XLI�FYVHIR�SJ�GEVMRK�JSV�XLIQWIPZIW�ERH�SXLIVW��ERH�]IX�XLI]�PEGO�XLI�WYTTSVX�XLI]�RIIH�
XS�QEREKI�XLMW�HIQERHƂE�VIEPMX]�XLEX�LEW�SRP]�FIGSQI�GPIEVIV�EW�XLI�TERHIQMG�LEW�I\EGIVFEXIH�
WS�QER]�SJ�XLI�GLEPPIRKIW�SJ�FEPERGMRK�[SVO�ERH�GEVIKMZMRK��8LI�Unheard Third�7YVZI]�HEXE�
QEOIW�GPIEV�XLEX�[SQIR�MR�PS[�[EKI�NSFW�LEZI�FIIR�WXVYKKPMRK�HYVMRK�XLI�TERHIQMG�ERH�
LMKLPMKLXW�XLI�YVKIRX�RIIH�JSV�VIWTSRWIW�XLEX�WYTTSVX�XLIQ�ERH�XLIMV�JEQMPMIW�EW�XLI�TERHIQMG�
GSRXMRYIW�ERH�FYMPH�E�JSYRHEXMSR�JSV�E�TSWX�TERHIQMG�JYXYVI�MR�[LMGL�XLIMV�RIIHW�EVI�XVYP]�QIX��
6IWTSRHMRK�XS�XLIMV�RIIHW�[MPP�VIUYMVI�LSPMWXMG�WSPYXMSRW�XLEX�EHHVIWW�XLI�JYPP�VERKI�SJ�XLIMV�RIIHW��

%JXIV�XLI�TERHIQMG�FIKER��XLI�JIHIVEP�KSZIVRQIRX�EHSTXIH�WIZIVEP�IQIVKIRG]�QIEWYVIW�XS�
EWWMWX�[SVOIVW��MRGPYHMRK�I\TERHIH�YRIQTPS]QIRX�IPMKMFMPMX]��VIRXEP�EWWMWXERGI��ERH�IQIVKIRG]�
WMGO�XMQI�ERH�JEQMP]�ERH�QIHMGEP�PIEZI�JSV�XLSWI�[MXL�'SZMH����VIPEXIH�RIIHW�JSV�PIEZI��
9RJSVXYREXIP]��QER]�SJ�XLIWI�QIEWYVIW�I\TMVIH�MR�������;MXLSYX�XLMW�EWWMWXERGI��ERH�MR�XLI�QMHWX�
SJ�ER�YRGIVXEMR�VIGSZIV]��[SVOIVW��IWTIGMEPP]�[SQIR�MR�PS[�MRGSQI�LSYWILSPHW��GSRXMRYI�XS�
WXVYKKPI�XS�QEOI�IRHW�QIIX��

-R�SVHIV�XS�IRWYVI�XLEX�[SQIR�MR�2I[�=SVO�'MX]�GER�QEREKI�XLI�GSQTIXMRK�HIQERHW�SJ�[SVO�ERH�
GEVI�[LMPI�QEMRXEMRMRK�XLIMV�IGSRSQMG�WIGYVMX]��QER]�SJ�XLI�WSPYXMSRW�XLI]�RIIH�QYWX�RIGIWWEVMP]�
JSGYW�SR�XLI�[SVOTPEGI��8S�QEREKI�[SVOMRK�ERH�GEVIKMZMRK��2I[�=SVO�'MX]�[SQIR�RIIH�PE[W�
XLEX�TVSZMHI�XLIQ�[MXL�XLI�XMQI��ƽI\MFMPMX]��ERH�WYTTSVX�XLI]�RIIH�EX�[SVO��2I[�=SVO�'MX]�ERH�
2I[�=SVO�7XEXI�LEZI�PSRK�PIH�XLI�[E]�[LIR�MX�GSQIW�XS�WYTTSVXMRK�[SQIR�ERH�GEVIKMZIVW�MR�XLI�
[SVOJSVGI�ERH�QYWX�GSRXMRYI�XS�HS�WS�RS[��8LI�Unheard Third�7YVZI]�HEXE�SYXPMRIH�MR�XLMW�VITSVX�
QEOIW�GPIEV�XLEX�[SQIR�YVKIRXP]�RIIH�QSVI�WYTTSVX�EX�[SVO��XLI�VIGSQQIRHEXMSRW�SYXPMRIH�MR�
XLMW�VITSVX�TVSZMHI�E�TEXL�JSV[EVH�
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Survey Methodology

8LI�'SQQYRMX]�7IVZMGI�7SGMIX]�SJ�2I[�=SVO�HIWMKRIH�XLMW�WYVZI]�MR�GSPPEFSVEXMSR�[MXL�0EOI�
6IWIEVGL�4EVXRIVW��[LS�EHQMRMWXIVIH�XLI�WYVZI]�F]�TLSRI�YWMRK�TVSJIWWMSREP�MRXIVZMI[IVW��8LI�
WYVZI]�[EW�GSRHYGXIH�JVSQ�.YP]��XL�XLVSYKL�%YKYWX���XL��������8LI�WYVZI]�VIEGLIH�E�XSXEP�
SJ�������2I[�=SVO�'MX]�VIWMHIRXW��EKI����SV�SPHIV��HMZMHIH�MRXS�X[S�WEQTPIW��������PS[�MRGSQI�
VIWMHIRXW��YT�XS����	�SJ�JIHIVEP�TSZIVX]�WXERHEVHW��SV�*40
�GSQTVMWI�XLI�ƼVWX�WEQTPI�MRGPYHMRK�
����TSSV�VIWTSRHIRXW��JVSQ�LSYWILSPHW�IEVRMRK�EX�SV�FIPS[����	�*40������	�GSRHYGXIH�F]�
GIPP�TLSRI
�ERH�����RIEV�TSSV�VIWTSRHIRXW��JVSQ�LSYWILSPHW�IEVRMRK����	Ɓ���	�*40������	�
GSRHYGXIH�F]�GIPP�TLSRI
������QSHIVEXI��ERH�LMKLIV�MRGSQI�VIWMHIRXW��EFSZI����	�*40
�
GSQTVMWI�XLI�WIGSRH�WEQTPI��MRGPYHMRK�����QSHIVEXI�MRGSQI�VIWTSRHIRXW��JVSQ�LSYWILSPHW�
IEVRMRK����	Ɓ���	�*40������	�GSRHYGXIH�F]�GIPP�TLSRI
�ERH�����LMKLIV�MRGSQI�VIWTSRHIRXW��
JVSQ�LSYWILSPHW�IEVRMRK�EFSZI����	�*40������	�GSRHYGXIH�F]�GIPP�TLSRI
�

0ERHPMRI�XIPITLSRI�RYQFIVW�JSV�XLI�PS[�MRGSQI�WEQTPI�[IVI�HVE[R�YWMRK�VERHSQ�HMKMX�HMEP�
�6((
�EQSRK�I\GLERKIW�MR�GIRWYW�XVEGXW�[MXL�ER�EZIVEKI�ERRYEP�MRGSQI�SJ�RS�QSVI�XLER�
���������8IPITLSRI�RYQFIVW�JSV�XLI�LMKLIV�MRGSQI�WEQTPI�[IVI�HVE[R�YWMRK�6((�MR�I\GLERKIW�
MR�XLI�VIQEMRMRK�GIRWYW�XVEGXW��8LI�HEXE�[IVI�[IMKLXIH�WPMKLXP]�F]�MRGSQI�PIZIP��KIRHIV��VIKMSR��
EKI��MQQMKVERX�WXEXYW��ERH�VEGI�MR�SVHIV�XS�IRWYVI�XLEX�MX�EGGYVEXIP]�VIƽIGXW�XLI�HIQSKVETLMG�
GSRƼKYVEXMSR�SJ�XLIWI�TSTYPEXMSRW��-RXIVZMI[W�[IVI�GSRHYGXIH�MR�)RKPMWL�������
��7TERMWL����
��
ERH�'LMRIWI����
��8LI�PS[�MRGSQI�WEQTPI�[EW�[IMKLXIH�HS[R�MRXS�XLI�XSXEP�XS�QEOI�ER�IJJIGXMZI�
WEQTPI�SJ�����2I[�=SVOIVW�

-R�MRXIVTVIXMRK�WYVZI]�VIWYPXW��EPP�WEQTPI�WYVZI]W�EVI�WYFNIGX�XS�TSWWMFPI�WEQTPMRK�IVVSV��XLEX�MW��
XLI�VIWYPXW�SJ�E�WYVZI]�QE]�HMJJIV�JVSQ�XLSWI�[LMGL�[SYPH�FI�SFXEMRIH�MJ�XLI�IRXMVI�TSTYPEXMSR�
[IVI�MRXIVZMI[IH��8LI�WM^I�SJ�XLI�WEQTPMRK�IVVSV�HITIRHW�SR�FSXL�XLI�XSXEP�RYQFIV�SJ�
VIWTSRHIRXW�MR�XLI�WYVZI]�ERH�XLI�TIVGIRXEKI�HMWXVMFYXMSR�SJ�VIWTSRWIW�XS�E�TEVXMGYPEV�UYIWXMSR��
8LI�QEVKMR�SJ�IVVSV�JSV�XLI�IRXMVI�WYVZI]�MW��������	��JSV�XLI�PS[�MRGSQI�GSQTSRIRX�MW��������	��
ERH�JSV�XLI�LMKLIV�MRGSQI�GSQTSRIRX�MW��������	��EPP�EX�XLI���	�GSRƼHIRGI�MRXIVZEP��

*SV�UYIWXMSRW�VIPEXIH�XS�XLI�WYVZI]��TPIEWI�VIEGL�SYX�XS�)QIVMXE�8SVVIW��:MGI�4VIWMHIRX�SJ�4SPMG]�
6IWIEVGL�ERH�%HZSGEG]��EX�IXSVVIW$GWWR]�SVK

mailto:etorres@cssny.org
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Appendix

%PP�XLI�HEXE�WLS[R�FIPS[�EVI�FEWIH�SR�XLI�'IRWYW�&YVIEYƅW�%QIVMGER�'SQQYRMX]�7YVZI]�4YFPMG�
9WI�1MGVSHEXE�7EQTPIW�JSV�XLI�]IEVW������XS������

+NLZWJ�&���;SQIR�SJ�GSPSV�QEOI�YT�X[S�XLMVHW�SJ�XLI�[SVOJSVGI�ERH�SZIV����TIVGIRX�SJ�PS[�
MRGSQI�[SQIR�MR�XLI�[SVOJSVGI��

Working age White, 30.4% Black, 22.5% Asians, 16.0% Hispanic, 28.2%

Low-income White, 17.2% Black, 24.4% Asians, 15.9% Hispanic, 39.9%

+NLZWJ�&���0S[�MRGSQI�[SQIR�QSVI�PMOIP]�XS�FI�MQQMKVERXW��

Working age Native-born citizen,
55.7%

Naturalized citizen,
24.9%

Non-citizens,
19.3%

Native-born citizen,
48.1%

Naturalized citizen,
22.8%

Non-citizens,
29.1%Low-income
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+NLZWJ�&���;SQIRƅW�0EFSV�*SVGI�4EVXMGMTEXMSR�VEXI�[EW�E�JYPP����TIVGIRXEKI�TSMRXW�PS[IV�XLER�XLEX�SJ�
QIR��FYX�[SQIR�QEHI�WSQI�WQEPP�KEMRW�SZIVXMQI��JVSQ�EVSYRH����TIVGIRX�MR������XS����TIVGIRX�MR�
������,MWTERMG�[SQIR�GSRXMRYI�XS�JEGI�XLI�QSWX�SFWXEGPIW�MR�TEVXMGMTEXMRK�MR�XLI�PEFSV�QEVOIX��

80%

70%

60%

50%

40%

30%

20%

10%

0%
2005 2007 2009 2011 2013 2015 2017 2019

Labor Force Participation rate for women across race/ethnicity, 2005–2019

Citywide men

White women

Black women

Asian Women

Hispanic women

+NLZWJ�&���;SQIR�[LS�EVI�LIEHMRK�LSYWILSPHW�[MXL�E�GLMPH�GLMPHVIR�EVI�QYGL�PIWW�PMOIP]�XS�
TEVXMGMTEXI�MR�XLI�PEFSV�QEVOIX��

Under 6 years Under 6 + 6–17 years6–17 years

Share of employed women in private sector reporting receipt of benefit 

Married couple Male householder Female householder

76% 72%74%
66%

59%
67% 69% 66%

71%
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+NLZWJ�&���9RIQTPS]QIRX�VEXIW�JSV�&PEGO�ERH�,MWTERMG�[SQIR�[IVI�GSRWMWXIRXP]�LMKLIV�XLER�XLI�
VEXIW�JSV�%WMER�ERH�[LMXI�[SQIR�

16%

12%

8%

4%

0%

Unemployment Rates for women by race/ethnicity, 2005–2019

2005 2007 2009 2011 2013 2015 2017 2019

White MaleBlack Asians Hispanic

+NLZWJ�&���9RIQTPS]QIRX�VEXIW�JSV�&PEGO�ERH�,MWTERMG�[SQIR�GSRXMRYI�XS�FI�LMKLIV�IZIR�
EQSRK�XLSWI�[MXL�WMQMPEV�IHYGEXMSREP�EXXEMRQIRX��

14%

12%

10%

8%

6%

4%

2%

0% No HS degree Bachelors or moreHS graduate Some College

Unemployment Rate for women by educational attainment and race/ethnicity (2015–2019)

White Black Asians Hispanic
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+NLZWJ�&���;SQIR�GSRXMRYI�XS�IEVR�PIWW�XLER�QIR��ERH�EPXLSYKL�XLI�KET�FIX[IIR�QIHMER�[EKIW�
LEH�FIKYR�XS�WLVMRO�SZIV�XLI�ƼVWX�JI[�]IEVW�SJ�XLI�HIGEHI��XLSWI�XVIRHW�LEZI�EFEXIH��3J�RSXI��
,MWTERMG�[SQIR�GSRXMRYI�XS�FI�TEMH�PS[�[EKIW�VIPEXMZI�XS�RSR�,MWTERMG�[SQIR�EW�[IPP�EW�QIR�

$80,000

$60,000

$40,000

$20,000

$0

Median wages by gender and race, 2005–2019 (2019 $)

2005 2007 2009 2011 2013 2015 2017 2019

White Male

Asians Male

White Female

Asians Female

Black Male

Hispanic Male

Black Female

Hispanic Female
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Household Income by family type (2019)
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 $51,181 
 $31,858 

Married couple, 
with own child

Single female householder, 
with own child

Single male householder, 
with own child
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Median household income by household type and race/ethnicity, 2019

White Black Asian Hispanic

Married couple,
with own child

Single female householder,
with own child

Single male householder,
with own child
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$66,707
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$58,361
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$48,478

$63,276

$35,450
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Share of low-income workers in various industrial sectors (2015–2019)
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