Paid Sick Leave Is Good for Business
The research is clear: paid sick leave isn’t just good for workers, it’s good for business as well. Healthy
workers are essential to a successful business and a strong economy. When workers have access to paid sick
leave, they demonstrate increased job satisfaction, commitment, and morale, while employers—and their
bottom lines—reap the benefits of increased worker performance and productivity and reduced worker
turnover. And access to guaranteed paid sick leave is a vital component to keeping businesses open and safe
through the COVID-19 pandemic and beyond.
Access to paid sick leave increases worker productivity and reduces the spread of contagious illness in
the workplace, leading to direct savings for businesses.
• Paid sick leave reduces presenteeism (when employees show up to work while sick), which costs
businesses in reduced productivity. Workers with minor illnesses are less productive than their
healthy co-workers.1 Nationally, the common cold alone costs $16.6 billion in productivity loss.2
After Washington State implemented its paid sick leave law, for example, the percentage of workers
that went to work while sick decreased significantly.3
• Paid sick leave also reduces the spread of contagion between co-workers—further increasing
productivity and labor in the workplace.4 Absenteeism caused by the introduction of flu-like illness
in the workplace is estimated to cost employers up to 111 million workdays per year.5
Paid sick leave has proven to be particularly crucial to keeping businesses open during the COVID-19
pandemic in 2020.
• As the country with the highest cumulative number of COVID-19 cases,6 and the only one of the
thirteen G12 countries with no paid sick leave,7 it is undeniable that the U.S. will need paid sick
leave to end this crisis, to save lives, and to minimize disruption to businesses struggling to avoid the
spread of COVID-19 in the workplace.
• Paid sick leave was critical to keeping businesses open through the pandemic in 2020. One study
found that states in which workers gained temporary access to paid sick leave through the federal
Families First Coronavirus Response Act8 had around 400 fewer confirmed COVID-19 cases per day
as a result.9
Employers with paid sick leave benefit from reduced worker turnover and better relationships with
their employees, saving employers the cost of recruiting, interviewing, and training new hires.
• In general, worker turnover is estimated to cost employers 25-200% of a worker’s annual salary.10
However, workers with paid sick leave are less likely to leave their jobs,11 saving businesses money
on turnover costs such as interviewing and training.12
• Paid sick leave also increases worker loyalty and job satisfaction—factors known to increase
productivity and job retention.13 After Connecticut’s paid sick law went into effect, nearly 30% of
surveyed employers reported improved employee morale, and over 20% reported increased employee
motivation or loyalty.14
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Two years after paid sick time went into effect in New York City, one employer reported that “the
impact that I saw in my business was a much stronger bond between ourselves and our employees,
higher productivity, and a more successful business, not a less successful business.”15

Paid sick leave also saves employers money by reducing the likelihood of workplace accidents.
• Throughout the country, direct and indirect costs associated with on-the-job injuries cost employers
billions of dollars.16 Workers with paid sick leave are 28% less likely than workers without access to
paid sick leave to be injured on the job.17
Lack of paid sick leave makes workers more likely to go to work while sick and puts co-workers and
our communities at risk. With paid sick leave, our workplaces and communities are healthier, which
improves the bottom line for employers.
• Access to sick leave will be essential to overcoming the COVID-19 pandemic, as evidenced by
previous pandemics. For example, it is estimated that the lack of paid sick leave was responsible for
5 million incidents of flu-like illness during the H1N1 pandemic.18
• In a simulated influenza epidemic, 72% of employees who caught the flu at work did so because of
exposure to other employees attending work while sick; paid sick days would reduce flu incidences
among workers by approximately 6% across all workplaces, and by over 7% in workplaces with 49
or fewer employees.19
• As explained above, access to paid sick leave reduces presenteeism (employees showing up to work
while sick) and reduces overall contagion.20 Presenteeism is linked to the spread of harmful
contagions to co-workers and customers.21
• A study of data from the 2009 flu outbreak found that workers with paid sick leave were 30 percent
more likely to be vaccinated and were more likely to seek treatment when they were sick with flulike symptoms compared to those without paid sick leave.22
• A lack of access to paid sick days is particularly harmful for service industry workers. Nearly twothirds of restaurant workers have cooked or served food while sick,23 and in 2011, nearly one in five
food service workers went to work vomiting or with diarrhea, creating dangerous health conditions.24
• People without access to paid sick leave are 1.5x more likely to go to work while they have a
contagious illness and are nearly twice as likely to send a sick child to school or daycare than those
with access to it.25
• States that have implemented paid sick leave laws had an 11% decrease of cases of flu-like illnesses
in their first year after enactment. 26
Workers with paid sick leave are more likely to seek preventative care than workers without paid sick
leave, leading to better health outcomes and less time away from work.
• People without paid sick days tend to be unable to make time for preventative health care, such as
cancer screenings and flu shots, which makes it more likely that such workers will have more
significant healthcare needs at later stages of an illness.27
• Workers with access to paid sick days report better general health than workers without paid sick
days and are less likely to delay preventive medical care for themselves or for their family.28
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Paid sick leave has proven to work well for businesses all over the U.S., and experience shows that
workers don’t abuse paid sick leave.
• Business practices don’t have to change to keep up with paid sick leave laws. In a survey of New
York City employers after the city’s paid sick law was implemented, 91% of employers reported no
reduction in hiring, 97% indicated they did not reduce hours, about 94% did not raise prices, and
nearly 85% of employers reported no change in their overall business costs.29
o In a similar survey of employers in Connecticut a year and a half after the state’s paid sick
law went into effect, nearly 90% of employers reported no reduction in hours, and about 85%
did not raise prices.30
• Paid sick leave laws stimulate economic growth. When San Francisco’s paid sick law went into
effect in 2007, the city’s job growth actually exceeded that of nearby counties, despite unfounded
fears that the law would cause an economic slowdown. 31
o In comparison to other surrounding cities, Seattle saw greater increases in the number of
employers in the city when its paid sick leave law was implemented,32 and in general, job
growth continued on an upward trend.33
o After New York City’s paid sick days were implemented, the average wage for hourly
workers increased and the average number of weekly absences declined. 34 On the law’s first
anniversary, the New York City government released a report touting its successful
implementation and noting that since the law went into effect, “the city has had steady job
growth and the lowest unemployment in six years.”35
• Workers don’t abuse paid sick leave. After New York implemented its paid sick leave law, 98% of
employers reported no cases of employee abuse of sick days.36
• Employers know that paid sick leave laws work. Two years after New York City’s paid sick law was
implemented, a staggering 86% of New York City employers polled supported the law.37
• Studies in Washington, D.C. and Seattle also saw no negative economic effects following
implementation of their paid sick time laws in either job loss or movement of businesses out of the
city. A report from the Washington D.C. Auditor, issued five years after passage of the District’s sick
time law, found that the law “did not have the economic impact of encouraging business owners to
move a business from the District nor did the [law] have the economic impact of discouraging
business owners to locate a business in the District of Columbia.”38 Likewise, a study of the
economic impact of Seattle’s sick leave law found that a “preliminary look at available data shows
no widespread negative economic impact as some opponents of the ordinance feared.” 39
• Recognizing the benefits of paid sick leave, San Francisco, Washington, D.C., and New York City—
all among the earliest adopters of paid sick time laws—later expanded their paid sick leave laws,
underscoring how well these laws are working for workers, employers, and communities.

For more information on paid sick leave policies, including summaries of existing paid sick leave laws, visit
https://www.abetterbalance.org/our-issues/paid-sick-time/.

3

© 2021, A Better Balance
Andrew Smith, A Review of the Effects of Colds and Influenza on Human Performance, 39 J. Soc’y Occupational Med. 65 (1989).
Andrew P. Smith, Twenty-Five Years of Research on the Behavioural Malaise Associated with Influenza and the Common Cold, 38
Psychoneuroendocrinology 744, 745 (2012), available at
http://ssu.ac.ir/cms/fileadmin/user_upload/Moavenatha/MBehdashti/Pishgiri_Bimariha/anf5/89.pdf.
3
Daniel Schneider, Paid Sick Leave in Washington State: Evidence on Employee Outcomes, 2016-2018, Am. J. Pub. Health, Feb. 20, 2020, at e34, available at https://ajph.aphapublications.org/doi/pdf/10.2105/AJPH.2019.305481.
4
See Stefan Pichler & Nicolas R. Ziebarth, The Pros and Cons of Sick Pay Schemes: Testing for Contagious Presenteeism and Noncontagious
Absenteeism Behavior, 156 J. Pub. Econ. 14, 27 (2017).
5
Abay Asfaw et al., Potential Economic Benefits of Paid Sick Leave in Reducing Absenteeism Related to the Spread of Influenza-Like Illness, 59
J. Occupational & Envtl. Med. 822, 826 (2017).
6
WHO Coronavirus Disease (COVID-19) Dashboard, World Health Organization, https://covid19.who.int/table (last updated February 23,
2021).
7
The thirteen G12 countries include Australia, Belgium, Canada, France, Germany, Italy, Japan, Spain, Sweden, Switzerland, the Netherlands,
the United Kingdom, and the U.S. For How Long Are Workers Guaranteed Paid Sick Leave?, World Policy Center,
https://www.worldpolicycenter.org/data-tables/policy/for-how-long-are-workers-guaranteed-paid-sick-leave (last visited Feb. 18, 2021).
8
Fact Sheet: The Families First Coronavirus Response Act (FFCRA) & the Coronavirus Aid, Relief and Economic Security (CARES) Act, A
Better Balance (Jan. 8, 2021), https://www.abetterbalance.org/resources/federal-coronavirus-proposal-the-families-first-coronavirus-response-acth-r-6201/.
9
Stefan Pichler et al., COVID-19 Emergency Sick Leave Has Helped Flatten the Curve in the United States, 39 Health Affairs 2197, 2202 (2020),
available at https://www.healthaffairs.org/doi/10.1377/hlthaff.2020.00863.
10
Asfaw, supra note 5, at 822.
11
Vicky Lovell, Valuing Good Health: An Estimate of Costs and Savings for the Healthy Families Act, Inst. for Women’s Pol’y Res. 7 (Apr.
2005), https://iwpr.org/iwpr-general/valuing-good-health-an-estimate-of-costs-and-savings-for-the-healthy-families-act-2/.
12
Christine Siegwarth Meyer et al., Work-Family Benefits: Which Ones Maximize Profits?, 13 J. Managerial Issues 28 (2001).
13
Jane Farrell, Myth vs. Fact: Paid Sick Days, Ctr. for Am. Progress (Nov. 16, 2012),
https://www.americanprogress.org/issues/economy/news/2012/11/16/45152/myth-vs-fact-paid-sick-days/; Vicky Lovell, No Time to Be Sick:
Why Everyone Suffers When Workers Don’t Have Paid Sick Leave, Inst. For Women’s Pol’y Res. 4 (2004), https://iwpr.org/iwpr-general/notime-to-be-sick-why-everyone-suffers-when-workers-dont-have-paid-sick-leave/.
14
Eileen Appelbaum et al., Good For Business?: Connecticut’s Paid Sick Leave Law, Ctr. for Econ. & Pol’y Res. 15 (Feb. 2014),
https://www.cepr.net/documents/good-for-buisness-2014-02-21.pdf.
15
Zoe Ziliak Michel, During Healthy Families Act Days of Action, Business Owners Stress Benefits of Paid Sick Time, CLASP (May 16, 2016)
(emphasis in original), https://www.clasp.org/blog/during-healthy-families-act-days-action-business-owners-stress-benefits-paid-sick-time.
16
OSHA, Business Case for Safety and Health, https://www.osha.gov/dcsp/products/topics/businesscase/costs.html (last visited Feb. 18, 2021).
17
Asfaw, supra note 5, at 822.
18
Supriya Kumar et al., The Impact of Workplace Policies and Other Social Factors on Self-Reported Influenza-Like Illness Incidence During the
2009 H1N1 Pandemic, 102 Am. J. Pub. Health 134 (Jan. 2012), available at https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3490553/.
19
Supriya Kumar et al., Policies to Reduce Influenza in the Workplace: Impact Assessments Using an Agent-Based Model, 103 Am. J. Pub.
Health 1406, 1408 (Aug. 2013), available at https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3893051/pdf/AJPH.2013.301269.pdf.
20
Stefan Pichler & Nicolas R. Ziebarth, The Pros and Cons of Sick Pay Schemes: Testing for Contagious Presenteeism and Noncontagious
Absenteeism Behavior, Nat’l Bureau of Econ. Res. (Aug. 2016), https://www.nber.org/papers/w22530.pdf.
21
Human Impact Partners & S.F. Dep’t of Pub. Health, A Health Impact Assessment of the Healthy Families Act of 2009 (June 11, 2009),
http://go.nationalpartnership.org/site/DocServer/WF_PSD_HFA_HealthImpactAssessment_HIA_090611.pdf?docID=5101.
22
Yusheng Zhai et al, Paid Sick Leave Benefits, Influenza Vaccination, and Taking Sick Days Due to Influenza-Like Illness Among U.S. Workers,
36 Vaccine 7316 (2018).
23
Rest. Opportunities Ctrs. United, Serving While Sick: High Risks & Low Benefits for the Nation’s Restaurant Workforce, and Their Impact on
the Consumer (Sept. 30, 2010), https://chapters.rocunited.org/publications/roc-serving-while-sick/.
24
Steven Sumner et al., Factors Associated with Food Workers Working While Experiencing Vomiting or Diarrhea, 74 J. Food Protection 215
(2011), available at http://www.cdc.gov/nceh/ehs/ehsnet/Docs/JFP_ill_food_workers.pdf.
25
Tom W. Smith & Jibum Kim, Paid Sick Days: Attitudes and Experiences, Nat’l Opinion Res. Ctr. at U. of Chi. (June 2010),
https://www.issuelab.org/resource/paid-sick-days-attitudes-and-experiences.html.
26
Stefan Pichler, et al., Positive Health Externalities of Mandating Paid Sick Leave, IZA Institute of Labor Economics 17, 32 (July 2020),
http://ftp.iza.org/dp13530.pdf (examining the effects of paid sick leave laws in Connecticut, Washington, D.C., California, Massachusetts,
Oregon, Arizona, Vermont, Washington State, Rhode Island, and Maryland).
1
2

4

27

LeaAnne DeRigne et al., Paid Sick Leave and Preventive Health Care Service Use Among U.S. Working Adults, 99 Preventive Med. 58 (2017);
Lucy A. Peipins et al., The Lack of Paid Sick Leave as a Barrier to Cancer Screening and Medical Care-Seeking: Results from the National
Health Interview Survey, BMC Public Health (2012), http://www.biomedcentral.com/content/pdf/1471-2458-12-520.pdf.
28
Kevin Miller et al., Paid Sick Days and Health: Cost Savings from Reduced Emergency Department Visits, Inst. for Women’s Pol’y Res. (Nov.
2011), http://www.iwpr.org/publications/pubs/paid-sick-days-and-health-cost-savings-from-reduced-emergency-department-visits.
29
Eileen Appelbaum & Ruth Milkman, No Big Deal: The Impact of New York City’s Paid Sick Days Law on Employers, Ctr. for Econ. & Pol’y
Res. 21, 23 (Sept. 2016), https://cepr.net/images/stories/reports/nyc-paid-sick-days-2016-09.pdf.
30
Appelbaum et al., supra note 14, at 13.
31
Vicky Lovell & Kevin Miller, Job Growth Strong With Paid Sick Days, Inst. for Women’s Pol’y Res. (Oct. 2008), https://iwpr.org/iwprgeneral/job-growth-strong-with-paid-sick-days/.
32
Jennifer Romich et al., Implementation and Early Outcomes of the City of Seattle Paid Sick and Safe Time Ordinance, City of Seattle 34 (Apr.
23, 2014), https://www.seattle.gov/Documents/Departments/CityAuditor/auditreports/PSSTOUWReportwAppendices.pdf.
33
Id. at 35.
34
Appelbaum & Milkman, supra note 29, at 23-24.
35
“NYC's Paid Sick Leave Law: First Year Milestones,” New York City Department of Consumer Affairs (June 2015), p. 4,
http://www1.nyc.gov/assets/dca/downloads/pdf/about/PaidSickLeaveLaw-FirstYearMilestones.pdf.
36
Appelbaum & Milkman, supra note 29, at 17.
37
Id. at 28.
38
Yolanda Branche, “Audit of the Accrued Sick and Safe Leave Act of 2008,” Office of the District of Columbia Auditor (June 2013), p. 19,
http://dcauditor.org/report/audit-of-the-accrued-sick-and-safe-leave-act-of-2008/.
39
Main Street Alliance of Washington, “Paid Sick Days and the Seattle Economy: Job Growth and Business Formation at the 1-Year Anniversary of
Seattle’s Paid Sick and Safe Leave Law” (September 2013), p. 4, http://www.eoionline.org/wp/wp-content/uploads/PSD-1-Year-Report-Final.pdf.

5

